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From the Presiding Memberand A/Chief Executive

Housingaffordability is a significant challenge

across the country. Cost-of-living pressures

are being increasingly felt by South

Australians, and demandfor housing services

has remained high throughoutthe past year.      
Mary Patetsos AM David Reynolds
Presiding Member A/Chief Executive During 2024, we saw anincreased focus on

improving housing outcomes from the

State Government, with our organisation becoming part of a new portfolio under the

Minister for Housing and Urban Development, the Hon Nick Champion MP. The new

portfolio covers all aspects of housing, housing infrastructure, urban development and

planning. Furtherto this, we retired the use of SA Housing Authority as our trading name

and reverted to using the South Australian Housing Trust (SAHT), a well-recognised

namewithin the community that signifies economic development and quality housing.

Throughout 2023-24, the State Government maintained its commitment to addressing

levels of supply, diversity and affordability, by investing in new and upgraded public

housing, increasing financial assistance in the private rental market, creating opportunities

for more South Australians to purchase a home and continuing to support homelessness

services. The SAHThasplayed a leadrole in all ofthis.

Overthe year, we have respondedto the challenging market conditions. We entered into

a new National Agreementfor Social Housing and Homelessness,replacing the National

Housing and Homelessness Agreement, with funding nowin place to support those

experiencing,or at risk of, homelessness, and the operation of the social housing and

homelessnessservices sectors.

We also progressed procurementand planning processes to support an increasein social

housing stock through the Commonwealth Government’s Social Housing Accelerator

Payment. We would like to acknowledgethe preparatory work undertaken to support this

initiative from both our staff and our partners.

Work has continued on the SAHT’s Public Housing Improvement Program, and we are on

track to deliver the biggest investmentin public housing in decades. We are building and

upgrading 1300 public housing properties, ensuring South Australians in need of long-

term accommodation have access to a safe and secure home. Pleasingly, the master

planned urban renewalareasof Felixstow and Blair Athol are scheduled for completion in

2024, and Woodville Gardensis progressing well.

Aheadof another challenging year, and facing shortagesin the construction sector, the

SAHTcontinued to enhance capacity for skilled workers by delivering its 250

Apprenticeships program, with 17 apprentices successfully completing their

apprenticeship, and 269 currently engaged.

Notwithstanding the extraordinary price growth within the housing market, home

ownership has becomea reality for many South Australians during the financial year,

thanks to the SAHT’s Affordable HousingInitiative and HomeSeeker SA. We have seen a
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record performance for HomeSeeker SA,with sales to 358 eligible buyers - the highest
annual sales numberssince the project began. An extended 60-daylisting period for sales
of private affordable homesandanincreasein eligibility means more people than ever
before can get on the housing ladder.

Additional Machinery of Government changestookeffect from 1 July 2024 which saw
homelessnessservicestransition from the new Department for Housing and Urban
Development to the Department of Human Services (DHS). This transition was aimed at
enhancing the Government's ability to address the complex needs of people experiencing
homelessness,including as a result of domestic and family violence, and to streamline
efforts in providing comprehensive support.

We knowthere has beenan increase in people accessing homelessnessservices purely
becausethey cannotfind an affordable place to live, and wewill continue to work closely
with our colleagues in DHSas they support South Australians who are experiencing orat
risk of homelessness.

With increasing responsibilities in a challenging and changing environment, we must have
the capability to effectively administer housing support. Significant consultation and
actions have progressed to develop the SAHT’s 2024-2026 Innovate Reconciliation Action

Plan, including with two Aboriginal Staff Forums held to provide feedback. We have

continued to build respect for Aboriginal and Torres Strait Islander cultures and histories
by celebrating National Reconciliation Week and NAIDOC week. Additionally, the SAHT
launched its Psychological Health and Wellbeing Strategy and Plan to support staff safety
and wellbeing.

On behalf of the Board, we acknowledge the contribution of all those employees who
have workedtirelessly through the year. We also thank our colleaguesacrossall tiers of
government, industry participants and community housing partners, for their collaboration
and commitment to working in partnership to tackle the housing challenges. Last but
certainly not least, we also acknowledge Michael Buchan, who wefarewelled from the
role of Chief Executive after more than 4 years at the helm. We thank Michaelfor his huge

contribution to housing and homelessnessservice in South Australia.

In closing, we know the housing crisis won't be fixed overnight but we are looking forward
to working together in 2024-25 to ensure more South Australians have accessto suitable
housing.

A) =_ a(LZ = VieCm

Mary Patetsos AM David Reynolds
Presiding Member A/Chief Executive
South Australian Housing Trust Board South Australian Housing Trust
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Overview: about the agency

Ourstrategic focus

| Our
_ Purpose

Our Vision

| Our Values

|
|

Our
_ Objectives

|

i
|

 

 

Facilitate better housing choices for South Australians.

South Australia has a world-leading housing system that removesthe
barriers to people finding a home.

By doingthis, all South Australians will have access to appropriate and
affordable housing, being part of an inclusive and economically
connected community.

As the custodian of, and provider within, the affordable housing system,
our organisation is a leader in customer service, innovation and

partnerships with the housing, finance and services sectors.  
The behaviours of our staff are guided by the public sector’s values.

Service Weproudly serve the community
and Government of South Australia

Professionalism We strive for excellence

Trust We have confidencein the ability of
others

Respect Wevalue every individual

Collaboration and Wecreate solutions together
Engagement

Honesty and Integrity We acttruthfully, consistently, and
fairly

Courage and Tenacity We nevergive up

The SAHT’s objectives are:

e Modela strong,fair and inclusive housing system that delivers on
community expectations.

e Equip our people to provide efficient and effective services for our
customers.

e Invest in sustainable housing to provide greater choice and better
customer outcomesthat support State growth.

e Makeit easier for South Australians to get the housing assistance
they need, whenthey needit, for the time they needit.

e Design and deliver new homelessnessservice models with our
partners to assist people to remain in or achieve sustained housing.  
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Our organisational structure

 

Chief Executive

South Australian

Housing Trust   
 

(olay i=yi

Financial
Executive Executive Director

Director Director Head eT
Executive

Director

Customers

and Services

Officer

Finance and

Partnerships

Aboriginal
People and Property rents Chief

Strategy Services ie(LeUnN)  
Changesto the agency

During 2023-24, the following changes were made to the agency through bothinternal
and Machinery of Governmentrestructures:

e The SAHT moved underthe Minister for Housing and Urban Development, the Hon
Nick Champion MP.

e The SAHTjoined the Department for Housing and Urban Development.

e From 1 July 2024, homelessnessservices transitioned from the SAHT to DHS.

Our Minister

The Hon Nick Champion MPis the Minister for Housing and Urban

Development.

This includes the operations of the SAHT andvarious functions
under the Department for Housing and Urban Development.
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Our Executive team

The SAHT’s executive leadership team as at 30 June 2024

David Reynolds, A/Chief Executive

The Chief Executive is responsible for the SAHT playing a key role in enabling and
supporting a modern, multi-provider housing system andin establishing an environment
that promotes shared responsibility and ownership.

Fiona Curnow, Executive Director, Customers and Services

The division is responsible for the efficiency and effectiveness of our operational
programsandfunctions to meet the needsof our customers, including through the
delivery of specialised housing programs and working with homelessness service
providers and other government andsectorpartners.

Mark Hayward, Executive Director, Property Services

The division is focused on the supply of affordable housing, the redevelopmentof existing
public housing properties and the ongoing maintenance of housing assets for both
government and non-government programs.

ShanePritchard, Executive Director, People and Strategy

The division supports the developmentof our people through thefacilitation of human
resources and health, safety, and welfare activities. It supports the developmentof
strategy, business planning and improvement, data analysis, technology services, cyber
security, facilities management, communications and engagement, and emergencyrelief.

Nicholas Symons,Chief Financial Officer, Finance and Partnerships

The division is responsible for the delivery of corporate finance and accounting activities,
risk management,internal audit, legal services, procurement and regulation and for
maximising the use offinancial and physical resources to achieve the SAHT’sstrategic
objectives. Thedivision is also responsible for leading strategic partner engagement
including collaborating with sector partners to deliver housing outcomes and pursuing
opportunities to contribute to shared strategic objectives.

Cheryl Axleby, Head of Aboriginal Housing

The division is responsible for the development and implementation of the Reconciliation
Action Plan, the South Australian Aboriginal Housing Strategy 2021-2031, and the Closing
the Gapinitiatives that will deliver change for the Aboriginal housing system and tangible
outcomesfor Aboriginal peoples.

Catherine Burgess,Director, Office of the Chief Executive

The division managescabinet and parliamentary business, supports Board and executive
leadership, preparespolicy advice and leadsinter- and intra-governmental relations. The
division also has responsibility for coordinating information managementacross the
organisation, including customer feedback, ministerial briefings and correspondence, and
Freedom ofInformation.
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The South Australian Housing Trust Board of Management

The SAHT’s Board of Management(the Board) oversees the operations of the SAHT, as

per the South Australian Housing Trust Act 1995.

Members of the Board at 30 June 2024 were:
 

 

 

 

 

 

 

 

Name Appointment Term
Mary Patetsos (Presiding Member) 24 September 2022 to 23 September 2025
Andrew Beer 1 November 2023 to 31 October 2026

Louise Small 21 July 2023 to 20 July 2026
Craig Holden 21 July 2023 to 20 July 2026

Samuel Moore 1 September 2023 to 31 August 2026
Linda Matthews 1 November 2021 to 31 October 2024
Glenise Coulthard 15 December 2022 to 14 December 2025   
 

Aboriginal Advisory Committee

The Aboriginal Advisory Committee is an Aboriginal-led committee advising the Board on
housing challenges andpriorities across the state’s housing system and acts as a conduit
for direct engagementwith Aboriginal stakeholders.

Members of the Aboriginal Advisory Committee as at 30 June 2024 were:

Glenise Coulthard (Chairperson)

April Lawrie

Rosalind Coleman

Klynton Wanganeen

David White

Legislation administered by the agency

South Australian Housing Trust Act 1995
South Australian Housing Trust Regulations 2010

Housing Improvement Act 2016
Housing Improvement (Fees) Revocation Regulations 2020
Housing Improvement Regulations 2017

Community Housing Providers (National Law) (South Australia) Act 2013
Community Housing Providers (National Law) (South Australia) Regulations 2014

Otherrelated agencies (within the Minister’s area/s of responsibility)

The Department for Housing and Urban Developmentdelivers strategies, programs and
services to coordinate and accelerate housing for all South Australians. The Department
incorporates Planning and Land UseServices, the Office for Design and Architecture SA,
the Office of the Registrar-General, the Office of the Surveyor-General, the Office of the
Valuer-General, and the Housing, Infrastructure, Planning and DevelopmentUnit.

Renewal SA and SA Waterare other statutory agencies that work within the Housing and
Urban Developmentportfolio.
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The agency’s performance

Performanceat a glance

 

Committed $103.7m of
$135.8m from the
Commonwealth

Government’s Social

Housing Accelerator
Payment to South
Australia, which will result

in 319 outcomes across 11

projects, including 2 major
refurbishment projects

Supported more South
Australians into affordable

home ownership with
almost 5,000 weekly
subscribers and 10,000

new visitors to the

HomeSeeker SA website

Commencedconstruction
on 192 homesthrough the
Affordable Housing
Initiative and lodged a
further 351 homesin
planning. The program
exceeded the revenue
target and achieved 94
settlements in 2023-24

 

Completed major
maintenance on 41 public
housing properties under
the Public Housing
Improvement Program 350

Upgraded 1,014 public
housing properties through
the Public Housing
Improvement Program
3000

Constructed 193 new public
housing homesacross the
SAHT’s variouscapital
programsand projects

 

Established a 10-year
Asset Management
Strategy and commenced
regional planning, including
extensive engagementwith
regional staff

Completedcivil works for
both the Felixstow and
Morphettville Urban
Renewalprojects, with
stages completed in the
Blair Athol and Woodville
Gardensprojects

Implemented further
changesto the Private
Rental Assistance
Program,enabling
hundreds more people to
accessfinancial support

 

Executed a funding
agreement and a Deed of
Statutory Covenantto build
an Aboriginal Elders
IndependentLiving Village
in March 2024

Completed 17 remote
Aboriginal community
housing homesacross
Pipalyatjara, Kalka, Yalata
and Kooniba

Allocated 13 womento safe
and secure housing
through the State
Government's commitment
to ringfence a portion of
public housing for women
and children escaping
domestic or family violence
 

Enhanced the SAHT’s
Performance Development
Program to simplify the
process andincreasestaff
participation  Activated Code Blue/Red

emergency responses
during periods of extreme
weather
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Corporate performancestatistics

Key insights

‘South Australian

Housing Trust

284,734
124,786calls

53,802 emails

61,967 office visits

19,387 online

25,792oo

a

Properties SAHT owns
orhas afinancial
interestin Los

47,212 |?

 

 

32,804
public and State Qwned

 

 

 
 

   

 

a
139
individuals whowere rough
sleeping housed by the
integrated Homelessness
Program with 95% ofthese
tenancies being sustained.

19,722
people received a support
service from a Specialist
Homelessness Service. 

and Managed Indigenous
Housing (SOMIH) properties."

682 12,886
96% houses maintained inremote people residing
ee andnon-remote Aboriginal —_in public, SOMIHar

Zona communities. Aboriginal community
ioe i 2 SSFSCPSEPSPSIAEPsSCSISI FSPeceN housing identified as

Pd 54.061 Aboriginal and Torres
(Cat 1) ey Strait Islander.

South Australians residing in SERGEEPSSEFEOPESESSDFTEESE HEE

cpesevedy public, SOMIH or Abariginal
172 community housing. 1,304

bli Le i housing registerapplicants —
mepu . - a 99% allocated a Public and
saanieaedmS Y |? 9 Aboriginal housingrental

ee ofofferable public property orAboriginal
and SOMIH Community Housing.

yioN 30,033 properties tenanted.

Li)|home visits conducted

45,964 YS 153,209

2,327 total active bonds |S

|

phone callsreceived and
Feiss cadena lodged from the Private madeby the Maintenance
:Hesaefunded84,184 Rental Assistance Program. EnquiryCentre.

nights ofemergency fe
accommodation. 11,210 YS 135,433 =

Customers assisted maintenancework ~~44
1 :216 underthe Private Rental orderswereraised
: ; Assistance Program to and completed.
instances ofovernight receive bondassistance or
accommadation ee rent in advance/arrears. Priority 1
providedduring = maintenance
a Code Blue or E f orders
Code Red = é 482 Transitional responded
activation. (@ Accommodation Centre toontime.

customers. 

   
 

   
 

 

4 :69S Individual customers

 

GPrseNgnailaslotipiuniti

 

  
experiencing housing crisis or SnoreepeioreWein
risk supported info emergency : OWA} eeetn
accommedation. on HomeSeaker SA.

4.95% 4.38% 48.17%
ofSAHT staffidentify ofSAHT staff of leadership
as Aboriginal or identify as oy roles are
Torres Strait ‘=f working with yx filled by :
Islander, —>a disability.aa women. ¢

figures exclude propertivs leased under the Specialised Housing Progrant.
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Agencyspecific objectives and performance

Lead - Model a strong, fair, and inclusive housing system that delivers on community
expectations

 

Indicators Performance
 

1.1 Transparently and
accountably meet
housing needs
and deliver value
for money

The various projects of the Public Housing Improvement
Program have delivered 238 properties back to the public
housing system via construction and maintenance upgrades.

Quality assurance and governanceoversightof capital
projects has been embeddedthrough a new project
management frameworkand assets tracked through an
Asset ManagementStrategy.

The Virtual Power Plant program has continued to provide
environmental stability, supporting energy consumption in
SAHTproperties and deliver cost savings for tenants.

Our understanding of customer experience has increased
through incorporating feedback from Lived Experience
reference groups.

The Affordable HousingInitiative commenced construction of
192 homesand settled 94 homes.

 

1.2 A culture of
collaboration,
inclusivity and
diversity is
supported and
rewarded

  
Significant consultation and actions have progressed the
development of our 2024-2026 Innovate Reconciliation
Action Plan, with 2 Aboriginal Staff Forums held to provide
feedbackonthis as well as providing support during the
Voice Referendum.

Our Psychological Health and Wellbeing Strategy and Plan
was launchedto supportstaff safety and wellbeing, and has
supported numerous days of recognition including
International Women’s Day, White Ribbon and Men’s Mental
Health.

Wehave continued to build respect for Aboriginal and Torres
Strait Islander cultures and histories by celebrating National
Reconciliation Week and NAIDOC week. Additionally, to build

a better understanding of our cultural competency, a survey
was completed to provide data for a Cultural Competency
Audit and Analysis.

The SAHT’s progressin diversity was recognised by the
Urban DevelopmentInstitute of Australia through the receipt
of the National Diversity in Development award. Oneof
SAHT’s Senior Project Managers wasalso recognised with a
Womenin Leadership award.
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Excel - Equip our people to provide efficient and effective services for our customers

 

Indicators Performance
 

2.1 Creating a
learning and
achievement
culture, supported
by an agile
workforce

Ongoing leadership developmenttraining wasrolled out,
aimed at building capacity in core areas including coaching,
responding to bullying and harassment, performance
management and change management.

The SevenPillars Framework of Prevention and Responding
to Bullying, Harassment, Sexual Harassment and
Discrimination was approvedby the Board andtraining
provided for implementation committing the SAHTto an agile
and safe working environment.

Training for staff to enhance digitalliteracy, improve
efficiencies and increase workforce confidence wasavailable.

A staff training needs analysis was undertaken and a
procurement approach and calendar rolled out, ensuring staff
are supportedto deliver quality services.

 

 
2.2 Modernise our

systems and
processes to
improve access
and choice for
customers

 
Improved communication and delivery of factual information
for customers through an updated media and social media
policy, with extensive website development.

The rollout of MyGovID was completed, making digital
identity mandatory and accessto online services saferfor

tenants.

System and policy changes were implementedto reflect the
increasein financial assistance for customersin the private
rental market, and changes to the Residential Tenancies Act
1995 supporting more customers to access support.

Our facilities have also been updated with the modernisation
of the Whyalla regionaloffice to improve amenity and
accessibility for customers andstaff.

Renew - Invest in sustainable housing to provide greater choice and better customer

 

outcomesthat support State growth

Indicators Performance
 

 

3.1 Portfolio planned
housing matched
to customer needs

 

The release of the SAHT’s Asset ManagementStrategy
ensures that customers thrive in safe, sustainable and

healthy homes

New public housing wasdelivered through the
Neighbourhood Renewal Program, with projects in Felixstow
and Blair Athol on track for completion in 2024, and
Woodville Gardens is underway
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Other urban renewal initiatives, including Morphettville, have
been completed, while Playford Alive remains ongoing.

 

 

3.2 Develop effective
industry
partnerships to
increase
investment,
innovation and
housing outcomes

 

SAHTpartnered with SAACCONto deliver a housing sector
reform workplanthat will give greater housing outcomesfor
Aboriginal customers.

Ongoing partnerships with the construction and trade industry
ensure the delivery of new and updated public housing, while
our Partnerships and Market Solutions unit has strengthened
partnerships with community housing providers, delivering
new social and affordable housing outcomes, including
through the expanded National Housing Infrastructure
Facility.

Modernise — Makeit easier for South Australians to get the housing assistance they
need, whenthey needit, for the time they needit

Indicators

 

Performance
 

4.1 Assist customers
to achieve
independence and
meet their housing
aspirations

A development program with Access2Placewill deliver up to
25 new Specialist Disability Accommodationeligible, custom
built houses for people living with disability.

The Housing Security for Older Women Taskforce
recommendations report was published, and work is ongoing
implementing solutions to the recommendations.

 

 

4.2 Implementlocal
solutions that

improve the
outcomesfor our

customers and the

communities they
live in

 
The Port Pirie Lead Abatement Project achieved the target of
45 homes remediated to reduce the impacts of lead
contamination

The Transitional Accommodation Centres continued to
provide safe and secure short-term accommodation for
Aboriginal customers in Ceduna and Port Lincoln.

Seventeen replacement homeshave been completedin
remote areas,giving Aboriginal families access to
appropriate housing.

The Wali Wiru program continued to provide culturally
appropriate services to residents from the Anangu
Pitjantjatjara Yankunytjatjara (APY) Lands and other remote
areas to secure and maintain tenancies in urban areaslike
Adelaide and Port Augusta.

An extended 60-daylisting period for sales of private
affordable homesandanincreasein eligibility means more
people have access to home ownership.
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Transform — Design and deliver new homelessness service models with our partners
to assist people to remain in or achieve sustained housing

Indicators

 

Performance
 

5.1 Respond quickly
and appropriately
to emergency,
short-term and
ongoing housing
needs

A review of the homelessnessclient management system
was completed involving sector consultation to understand
current benefits and limitations, and recommendations for
future system solutions.

The Emergency Accommodation Program wasreviewed,
with negotiations underwayin relation to governance and
resourcing to improve program administration and customer
experience.

Ring fencing of public housing properties for victim-survivors
of domestic and family violence has seen 13 women
allocated to safe and secure housing, with a total of 23
properties identified for the program as at 30 June 2024.

 

 
BZ Improved

collaboration and
strengthened
responses across
all levels of
government and
the community
sector  

Multiple projects and programsprogressedin partnership
with the community housing sector to expand housing supply,
including the Oaklands Greenproject in collaboration with
Housing Renewal Australia and Junction and Women’s
Housing.

In partnership with Community Housing Providers, the
Community Housing Asset Renewal Program delivered 17
social housing properties with a further 59 homesin
progress.

Forty-one social housing properties, 15 affordable housing
properties and 5 market properties were completed through
the Community Housing Investment and Asset Management

Plans.
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South Australian Aboriginal Housing Strategy

The South Australian Aboriginal Housing Strategy 2021 — 2031 (the Aboriginal Housing
Strategy) aims to improve housing outcomesforall Aboriginal South Australians. The
vision is for equitable access to safe, secure and affordable housing for Aboriginal
peoples, achieved through shared decision making and culturally informed services, to
maintain Aboriginal peoples personaland cultural wellbeing. Highlights of achievements
during 2023-24 underthe Strategy’s 6 strategic pillars (objectives) are outlined below:
 

Pillar 1 - Housing Sector Reform: putting Aboriginal voices at the centre
 

The SAHTcontinued to work with the Board’s Aboriginal Advisory Committee to
ensure Aboriginal voices are at the centre of decision making.

We met with SAACCONbi-monthly to explore the establishment of a South Australian
Housing Peak Bodyas well as establishment of a South Australian Aboriginal
Community Controlled Housing Sector.

We held two Aboriginal Staff Forums in 2023-24. At the November 2023 forum,
Aboriginal staff provided feedback on the SAHT’s Business Plan and the development
of the Innovate Reconciliation Action Plan, plus staff were offered support following
the Voice Referendum. In May 2024, Aboriginal staff had the opportunity to learn
about homeownership opportunities and build inter agency relationships and cultural
connections.

Three Aboriginal Community Controlled Organisations are piloting Shared Local-
Decision Making approaches. The SAHThaspartnered with Point Pearce Aboriginal
Community, Far West Community Partnerships and Neporendi Aboriginal Forum Inc
to establish formal negotiation pathways to co-design Partnership Agreements. The
SAHThas developed an Engagement Plan, held workshopsand continues to meet
regularly with shared local decision-making partners to progress formal Partnership
Agreements.
 

Pillar 2 — Service Reform: changing the way government does business
 

The SAHT’s Innovate Reconciliation Action Plan 2024-2026 (RAP) builds on our first
RAP to continue to develop and strengthenrelationships with Aboriginal and Torres
Strait Islander peoples. The RAP Leadership Group, consisting of Aboriginal staff
representatives and membersof the Executive team, met quarterly to progress the
development of the new RAP.

The SAHTundertook a Cultural Competency Audit and Analysis Surveyas part of our
commitment to the RAP and the Aboriginal Housing Strategy. The results of the
surveywill provide a cultural competence and capability benchmark to analyse
differences in cultural perception across the organisation.
 

Pillar 3 - Economic Participation: more jobs for Aboriginal peoples and
businesses
 

SAHTled cross-agency engagementto explore better capacity building models to
boost economic participation of Aboriginal Community Controlled Organisations and
businessesin regional and remote locations, with a focus on skills developmentin
housing andfacilities maintenance, horticulture and basic civil works.   
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Work continued internally to lift the focus on Closing the Gap and Aboriginal Housing
Strategy outcomes connected to employment and supply-chain contracts. Text for
inclusion in SAHT tender documents has been developed outlining how tenderers can
accessthe Office of Industry Advocateto facilitate introductions to relevant Aboriginal
businesses.
 

Pillar 4 - Homelessness and Crisis Services: making more safe places to stay
where and when you need them
 

The Lakeview Transitional Accommodation Centre at Port Augusta and Wangka
Wilurrara Transitional Accommodation Centre at Ceduna continued to providecritical
services supporting Aboriginal cultural mobility throughout regional South Australia.

Tika Tirka continues to provide culturally safe city accommodation for Aboriginal
tertiary students from remote and regionallocations. To date, 39 students have
resided in the accommodation that is managed by Aboriginal Community Housing Ltd,
which also ensures 100% Aboriginal supply chain for site-based services including
support services, cleaning and gardening.
 

Pillar 5 - Housing Supply: better access to housing
 

Purrkanaitya is an innovative project that will deliver 40, one-bedroomindividual
homesin an Aboriginal Elders IndependentLiving Village. The partnership to deliver
this project includes Kaurna Yerta Aboriginal Corporation, Aboriginal Community
Housing Limited, Community Housing Limited, Indigenous Land and Sea Corporation
and the SAHT.A funding agreement and a Deedof Statutory Covenant were both
executed in March 2024.

Sixteen State Owned and ManagedIndigenous Housing new builds were completed.

The SAHTis partnering with the Office for Industry Advocate through procurement
processes to support greater opportunities for Aboriginal businessesto be part of
supply chain and contractors involved in the processfor the construction of public
housing.
 

Pillar 6 - Home Ownership: pathways for buying a housethat are accessible and

ethical
  Indigenous Business Australia (IBA) were invited to attend the Aboriginal Staff Forum
held in May 2024 and presented on home ownership pathwaysavailable to Aboriginal
and Torres Strait Islander peoples through IBA.

Employeesat the May Aboriginal Staff Forum also received Information about
affordable home ownership opportunities available through the SAHT’s HomeSeeker
SA program; affordable housinginitiatives, including the 15% affordable housing
policy; major new land releases; and innovative homeloans available from HomeStart
Finance, including HomeStart’s Shared Equity Option.
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National Agreement on Closing the Gap

The National Agreement on Closing the Gap is an agreement betweenthe Coalition of
Aboriginal and Torres Strait Islander Peak Organisation and the Australian Government,

to which the State Governmentis a signatory.

SAHT and SAACCONareworking in partnership to achieve the priority reforms aimed at
improving the cultural, social and economic aspectsof the lives of Aboriginal people.
SAHTis the lead agency for Schedule 4 — Housing and CommunityInfrastructure of the
SAACCONPartnership Agreement, and Outcome 9 of Closing the Gap “Aboriginal people
secure appropriate, affordable housing that is aligned with their priorities and needs”

In 2023-24, SAHT achieved thefollowingin line with the Closing the Gappriority reforms:

Priority Reform Area 1: Formal Partnerships andShared Decision-Making

Partnering with SAACCONto develop the Housing and Community Infrastructure
(Schedule 4) Workplan, the Western Placed Based Partnership Project, and the
Housing Australia Future Fund (HAFF) Implementation Plan.

Piloting formal Partnership Agreements with 3 Aboriginal Community Controlled
Organisations: Point Pearce Aboriginal Community, Far West Community Partnerships
and Neporendi Aboriginal Forum Inc.

Priority Reform Area 2: Building the Community-Controlled Sector

 

Schedule 4 Workplan contains 2 actions to explore in partnership with the SAACCON:
the establishment of a South Australian Housing Peak Body and the establishment of a
South Australian Aboriginal Community Controlled Housing Sector.
 

i: riority RetormA rea3: Tr. ansrormingGovernment Organisations
<<

 

SAHT engaged Indigenous Psychological Services Dr Tracy Westerman AM to
undertake an organisational wide Cultural Competency Audit and Analysis survey to
improve overall cultural competency across the organisation and ensure our
mainstream housing system delivers culturally safe and responsive services.

SAHThas been developing our second Innovate Reconciliation Action Plan 2024-2026
to ensure ourorganisation continues to foster strong relationships that are built on trust,
respect and free of racism.  

 

  Priority ReformArea 4: Shared Accessto Data andInformation at a Regional
BAZ)   

 

  The SAHThas developed a process to support internal information governance
reporting for Closing the Gap Priority Reform 4 and to support SAACCON(and other
stakeholders)in relation to Aboriginal data sovereignty and governance.   

 

SAHThassupported the Western Suburbs Placed Based Partnership through provision
of housing demographic data to support the project.

    
SAHThas beensharing local and regional data to support community-led decision
making through data sharing with SAACCON.    
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Employment opportunity programs

 

Program name Performance
 

Apprenticeship
Pilot Program

SAHT’s Apprenticeship Pilot Program facilitates the creation
of jobs in the building and construction industry. As at
30 June 2024, 17 people had successfully completed their
apprenticeship and 269 apprentices were engaged by the 5
Group Training Organisations delivering the program.
 

Employment
Pathways Program

The Employment Pathways Program aimsto create
employment, traineeship, and apprenticeship opportunities
across various sectors for social housing customers.In
2023-24, the program wasdelivered to 249 participants.
 

Graduate
Employment

SAHT has embraced graduate employmentfor developing
and retaining new talent and enabling organisational
resilience through workforce replenishment associated with
an aging workforce.

There are currently 5 graduates within the agency who
participate in formal introduction to all business areas, and
sessionsfor skill building and networking.
 

Early Careers

  
SAHThas developed strategic relationships with tertiary
education providers to provide an effective avenue for
growing the workforce through increasing early careers
opportunities. Examples include:

e Presentations at Aboriginal employment expos and Meet
the Employer events

e Placing students through the Flinders University Mental
Health Pilot

e TAFEstudents completing placements within our
Customers and Services division.
 

Agency performance management and development systems

a biannualcycle. 

SAHThasa Professional
Development Plan (PDP) system
(managed by eHub) that supports
leaders and employees through a
processof objective setting and
development conversations across

Performance management and Performance
development system

Current completion rate is 77%.

The PDP system and process was enhanced
in 2023-24 to increaseparticipation in the
processandthe quality of the conversations.
This change was supported bytraining for
our leaders to continue to build leadership
capability in performance development
conversations. 
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Workhealth, safety and return to work programs

| Program name

| Health Safety and
_ Wellbeing
_ Governance

| Health, Safety and
_ Wellbeing Programs

 

 

 
 

Performance

Seven Local Health Safety and Wellbeing Work Groups are |
in place. These work groups comprise of leader and
employee representatives and promote consultation and
communication and encouragelocal ownership of health,
safety and wellbeing matters. Each group has a Health and
Safety Representative and a Wellbeing Champion who the
Health Safety and Wellbeing unit communicates and shares
information with.

Matters that are not resolved at the local level are escalated

to the Health Safety and Wellbeing Committee for
recommendation and / or resolution. This committee is

chaired by the Chief Executive andis held quarterly.

Field safety, customeruncivil behaviour, contractor safety

and employee psychological health and wellbeing have been
the key focus areas for the SAHT with implementationof:

e new proceduresthat provide clear direction to employees
on how to manage andreport exposure to commonfield |
hazards and customerinitiated uncivil behaviour

e processes whereinformation about regulator WHS
notifiable incidents, legislative breaches,legal notices
and hazards, and risks impacting contractor safetyis
shared between the SAHT and head contractors and
recorded in our record management systems

_e workplace hazardidentification procedures and tools to
identify and report hazards found during scheduled
inspections

|» A mobile-based safety monitoring application for

employees to use while conductingfield activities, and

_e the Fitness Passport Program which provides employees
whosign up to the program accessto a wide range of
local health, fitness, and leisure facilities throughout

South Australia at a discounted price.

We continued to promote our Employee Assistance
Program forstaff and their families to enable provision of
counselling and support services.

Work-related reasons for attendance accounted for 36% of

presentations compared to 64% attending for personal
reasons.

20|Page
OFFICIAL

  



OFFICIAL

2023-24 ANNUAL REPORTfor the South Australian Housing Trust

Training

 
Workplaceinjury claims

Total new workplaceinjury claims

Fatalities

Seriously injured workers*
 

working week, expressed as frequencyrate
per 1000 FTE — as at March 2024) Significant injuries (where lost time exceeds a  

e 15% workrelated stress

e 15% interpersonalconflict

e 15% managerconflict

e 21% anxiety and depression

e 25% personal stress

Current

year

2023-24

19

0

0

15.1  

The major work-relatedreasonsincluded:

e 12% critical incident trauma or shock

Personal reasons for attendanceincluded:

e 12% interpersonal or social issues.

SAHT’s White Ribbon accreditation has been honoured
whilst progress is made towardsre-accreditation in 2024-
25. This demonstrates SAHT’s commitmentto preventing
gendered abuse, promoting genderequality, and creating a
safe and supportive work environmentfor all employees.

Past year

2022-23

 

Draw the Line for Safety, Vicarious Trauma and MAYBO
Conflict Resolution training continued to be provided to
leaders and employees in customerfacing roles.

Duediligence training for defined officers holding executive
and director level positions was delivered.

A safety induction program for new Customer Services
Officers was introduced to provide support to new staff on
managing customeruncivil behaviour.

%
Change

(+/-)

+111%

+403%

“numberofclaimantsassessedduring the reportingperiod ashavinga whole person impairmentof 30%ormore
under the Return to Work Act 2014 (Part 2 Division 5)
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and Safety Act 2012, Part 3)*

 and 195)

* includes contractornotifiable incidents

Return to work costs*

Total gross workers compensation
expenditure ($)

 
* before third party recovery

Workhealth and safety regulations

Numberofnotifiable incidents (Work Health

Numberof provisional improvement,
improvement andprohibition notices (Work
Health and Safety Act 2012 Sections 90, 191

Income support payments — gross($)

Current

year

| 2023-24

6

Current

year

| Past year

2022-23

 
Past year

| 2022-23
2023-24 |

888,758 |

368,081.

522,523

229,076  

% Change

(+/-)

+200%

-100%

% Change

(+/-)

+70%

+61%

Data for previous yearsis available at: https://data.sa.gov.au/data/dataset/south-australian-housina-
trust-annual-report-work-health-and-safety-and-return-to-work

Executive employment in the agency

_ Numberof executives

14

0

0

Data for previous yearsis available at: https://data.sa.gov.au/data/dataset/south-australian-housing-
trust-annual-report-executive-employment

The Office of the Commissioner for Public Sector Employment has a workforce information page that
providesfurther information on the breakdownof executive gender,salary and tenure by agency.
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Financial performance

Financial performanceat a glance

The following is a brief summary of the overall financial position of the agency. The

information is unaudited. Full audited financial statements for 2023-24 are attached

to this report.

 

 

 

 

    
 

 

 

 

 

 

 

 

 

      
 

Statementof 2023-24 2023-24 Variation 2022-23
Comprehensive Income Budget Actual $000s Actual

$000s $000s $000s

Total Income 490,064 516,060 25,996 410,437

Total Expenses 796,781 816,552 19,771 709,923

Net Result (306,717) (300,492) 6,225| (299,486)

Total Comprehensive (306,717) (300,492) 6,225| (229,486)
Result

Statementof Financial 2023-24 2023-24 Variation 2022-23

Position Budget Actual $000s Actual

$000s $000s $000s

Current assets 238,650 323,140 84,490 396,106

Non-current assets 13,499,395 15,177,328] 1,677,933] 13,223,662

Total assets 13,738,045 15,500,468 1,762,423| 13,619,768

Currentliabilities 89,194 90,367 1,173 88,404

Non-currentliabilities 44,590 47,831 3,241 47,110

Totalliabilities 133,784 138,198 4,414 135,514

Net assets 13,604,261 15,362,270] 1,758,009| 13,484,254

Equity 13,604,261 15,362,270| 1,758,009| 13,484,254
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Consultants disclosure

The following is a summary of external consultants that have been engaged by the
agency, the nature of work undertaken, and the actual payments madefor the work
undertaken during the financial year.

Consultancies with a contract value below $10,000 each

| Consultancies | Purpose | $ Actual

| | | payment |
| |

_ All consultancies below _ Various $0.

| $10,000 each - combined | |

|
| |
i |

Consultancies with a contract value above $10,000 each

| Consultancies Purpose $ Actual
payment

| Deloitte Financial Analyse and quantify cost impact
Advisory Pty Ltd of various options for future

maintenance investment $256,483.54

Transitional Accommodation 

   
Price Waterhouse Centre — Supply and Demand

| Coopers Assessment $71,858.00

| Paxon Group Consulting — Build to Rent project $55,674.83

| Indigenous Psychological

|

Cultural Competency Audit and
| Services Analysis $54,532.82

| Transforming Solutions Housing Officer review and $47,798.52
| Pty Ltd developmentof service delivery
| model

Total $486347.71

Data for previous years is available at: https://data.sa.gov.au/data/dataset/south-australian-housing-
trust-annual-report-consultants

See also the Consolidated Financial Report of the Department of Treasury and Financefortotal value
of consultancy contracts across the South Australian Public Sector.
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Contractors disclosure

The following is a summary of external contractors that have been engaged by the

agency, the nature of work undertaken, and the actual payments madefor work

undertaken during the financial year.

Contrastors with a contract value below $10,000

‘Contractors

All saiiractors below $10,000

each - combined
 

Purpose

 

Various

|
|
1
i

|

|
|

|

CEnhegtors:wikia contract walls above $10,om each»

Gontractors

Fields SecurityGroup Pty Ltd

Ranstad PtyLtd

Hays Personnel‘Services

Woods Bagot Pty Ltd

MinterEllison |

Scyne Advisory

Rider Levett Bucknall SA

AGBTrust

NeoscapePtyLid

DKJ Project Architecture 
TheFlinders University ofSA

CareerlinkPeople Solutions _

Purpose

Transitional -

Accommodation Centre

labour hire and security
services

Temporarylabour hire

Temporary labourhire

$Actual payment

$35,727

$Actual eaynient

$1,846,456

_ $738,563
 

Concept and schematic
Town Planning

Human Service and.

Homelessness Research

and Evaluation

partnership

| GST treatmentadvice |

Cost estimating
assistanceand review

Temporary labour hire |

Project Management
Services — Disability

Project Management
support services

Masterplan and Concept
Designs 
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Internal audit services -

Housing Program Reform  

$143,385

$125,022

~ $86,716

$82,530

$72,138

- $61,926
$61,758

$61,5527

$58,782

|

$824,046
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Contractors

AAD Engineering & Consulting
Pty Limited

Gartner Australasia PTY LTD

Deloitte Tax Services Pty Ltd
Manpower Services Aust Pty Ltd

| E-Matrix Training

| Deloitte Risk Advisory PTY LTD

| Oryx Property . . -

VUCA PTY LTD |
Business Risk Solutions

NATSPEC

Stimson Consulting Pty Ltd

Department of Communities and
Justice

PointData Pty Ltd

Newfocus Pty Ltd

Noelene Slaven

Australian Public Affairs

MBMplPty Ltd

PA & TK Szumski P/L

Procurement Partners PTY LTD

Treesolve Pty Ltd  

Temporary labour hire

OFFICIAL

Purpose

Engineering and design |

ICT research and !
advisory service

Tax advisory services

Debt review

Internal audit services

Feasibility assessments
on building proposals

Temporary labour hire

Implementation and
Transition of Alliance

Framework

Maintenance

Specification preparation

Affordable housing
assessments

NRSCHfunding
contributions

Reviewofliveable
housing design guidelines

Market evaluation —

HomeSeeker SA

campaign

Temporary labourhire

Mapping of key
stakeholders

Assistance with Remote

Maintenance Services

contract renewal

Property valuation
services

Procurementservices for

various projects

Arboriculture services and  Impact Assessments
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$57,213

$53,316

$50,695
$48,477
$45,201
$41,032
$40,501

$38,673
$38,016

$37,724

$37,437

$27,470

$24,570

$24,182

$21,181
$20,460

$20,459

$19,931

$19,210

$18,531  
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Contractors
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| Purpose $Actualpayment

MAYBOAustralia Onsite training ccourses — $1 8,447

call|handling

Latitude Network Pty Ltd Housing allocationdata $17,051.

- analysis |

Dws Limited_ Environment Audit and $17,022

Recommendations

Logi-Tech PTYLTD ICT Services $16,509

KPMG Charted Accountants Accounting advisory $15,519
; service

CBRE Property valuation $14,015

services

Archistar Pty Ltd Monthly Archistar $13,595

Property Platform

Andrew Hoyle Consulting P/L Project Management $12,933

training course

Knight FrankAdelaide Property valuation $12,914

ADVA0034 Human Resource survey $12,150

NSW Reconstruction Authority Social Recovery $11,914

Reference Group
Contribution (Emergency
Management)

Total $5,044,924
 
 

Data for previousyears is available at: https://data.sa.gov.au/data/dataset/south-australian-housing-

trust-annual-report-contractors

The details of South Australian Government-awarded contracts for goods, services, and works are

displayed on the SA Tenders and Contracts website. View the agencylist of contracts.

The website also provides details of across government contracts.
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Risk management

Risk and audit at a glance

An Internal Audit and Risk function delivers Internal Audit reports on the SAHT’s
operations, and risk status reports, to an independent Audit Risk and Finance
Committee who overseesthe function’s operations.

Fraud detected in the agency

|
Category/nature of fraud Numberof instancesgory

_ {

 

|
| Misconduct — Dishonest behaviour

Note: Fraud reported includes actual and reasonably suspectedincidentsoffraud.

Strategies implemented to control and prevent fraud

Operationalrisk registers include referencesto fraud-related risks, especially
regarding contract management, fraudulent interactions with clients, human
resourcesrelated fraud (eg timesheets) and invoice handling.

The internal control processesto mitigate the risk of fraud include:

e monthly Board review of corporate performance reports which incorporate both
financial and non-financial data:

e a finance team who undertake regular analysis of budgetary spend across the
SAHTandinvestigate major variations to budgets;

e risk assessment analysis of processes;

e a Financial Management Compliance Program assessmentprocess;

e fraud awarenesstraining program forall staff to undertake annually;

e risk assessmenttrainingfor staff, to improve risk identification and mitigation with
the businessoverall:

e a risk-basedinternal audit program (and every internal audit scope has a specific
fraud elementto consider, where appropriate); and

e regular communications on fraud and corruption awareness.

Data for previous yearsis available at: https://data.sa.gov.au/data/dataset/south-australian-housing-
trust-annual-report-fraud.
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Public interest disclosure

Numberof occasions on which public interest information has been disclosed to a

responsible officer of the agency under the Public Interest Disclosure Act 2018:

0

Data for previous yearsis available at: https://data.sa.gov.au/data/dataset/south-australian-housing-
trust-annual-report-whistle-blowers.

Note: Disclosure of public interest information was previously reported under the Whistleblowers

Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1 July 2019.

Reporting required underany other act or regulation
 

Act or Regulation Requirement
 

Nil Nil   
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Public complaints

Note: improvements made to the SAHT’s Complaints Management System in 2022-23 have resulted
in changes to how complaints are categorised, providing more clarity and definition to the nature of
the complaint. Therefore, the reporting of public complaints is different in 2023-24.

Numberof public complaints reported

 

Complaint category Number of Complaints

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2023-24

Aboriginal Housing / Programs / 2

Affordable Housing 4

Animal Management 32

Antisocial Behaviour 161

Carparking 14

Community Housing 40

CustomerService Issue 63

Debt Issue 10

Emergency Accommodation 5

Eviction §

Homelessness 10

Housing Application - 88

Legal and Insurance Matters 6

Maintenance (General) : 58

MaintenanceCallCente
MaintenanceCharges gg
‘Maintenance(CommunityHousing)=a
Maintenance Contractorsa - 230

Maintenance — Fencing 100

“Maintenance —Horticulture 442 
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Complaint category Numberof Complaints

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   
 

2023-24

Maintenance — Hot Water Services 189

Maintenance — Policy 5

Maintenance — Property Condition 173

Maintenance — Service / Wait Times 868

Maintenance — Water 72

Neighbour Disputes 14

Policy and Procedural Matters 97

Private Rental 7

Project & Development Matters 21

Property Condition 109

Property Modifications 118

Purchaseof Property 4

Relocations 3

Rent Issue 27

Rubbish 57

Solar Power 8

Staff Complaint (from customer) 75

Staff Compliment (from customer) 60

Strategy 1

Support Services / Service Development a

Tenders / Procurement 2

Transfer Request (from tenant) 88

WaterBilling 27

TOTAL 3,059
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Additional Metrics

Numberof positive feedback comments

Numberof negative feedback comments

Numberof suggestion comments (Suggestions)

| Total numberof feedback comments

% complaints resolved within policy timeframes   

Total

61

3,059

57

3,059

52%

Data for previous yearsis available at: www.data.sa.gov.au/data/dataset/south-australian-housing-
trust-annual-report-public-complaints.

Service Improvements
 

anti-social behaviourandillegal activity.

Developmentat the end of September 2024.

and capturing hoarding and squalorrisk. 
A significant number of complaints received in relation to maintenance
performancehasled to an increasein staff to respond and follow up these
outstanding issues, and an audit of the SAHT Maintenance Contract has
commenced, with a report expected to the Minister for Housing and Urban

In 2023-24, the SAHThas continued to review and monitor the performanceofits
Complaints Management System. As mostof the feedback received relates to a
specific circumstance, each complaint or suggestion is considered on a case-by-
case basis and recommendations made accordingly. Improvements made in 2023-
24 makeit easier to record and assessthe nature of the complaints being made.

The SAHThas continued to improve safety in some of the walk-upflat sites, with
security patrols and improvementsto lighting implemented with the aim to deter

Multiple updates were implemented to Connect, SAHT’s housing management
system, following feedback from staff, making the operating system more user
friendly in relation to daily tasks, dashboard performance measuresforleaders,

 

Compliance Statement

 

 

 employees.PC039 and the agency's related complaints policies and proceduresto  

The South Australian Housing Trust is compliant with Premier and Yes
Cabinet Circular 039 (PC039) — complaint managementin the South
Australian public sector.

The South Australian Housing Trust has communicated the content of Yes
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Appendix: Audited financial statements 2023-24
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LEEIN Governmentof South Australia
 

INDEPENDENT AUDITOR’S REPORT ys Audit Office of South Australia

R

Level 9

State Administration Centre

200 Victoria Square

Adelaide SA 5000

Tel +618 8226 9640

ABN 53 327 061 410

enquiries@audit.sa.gov.au

www.audit.sa.gov.au

To the Acting Chief Executive

South Australian Housing Trust

Opinion

| have audited the financial report of the South Australian Housing Trust for the financial year

ended 30 June 2024.

In my opinion, the accompanyingfinancial report gives a true andfair view ofthe financial

position of the South Australian Housing Trust as at 30 June 2024,its financial performance

andits cash flows for the year then ended in accordance with relevant Treasurer’s

Instructions issued underthe provisions of the Public Finance and Audit Act 1987 and

Australian Accounting Standards.

The financial report comprises:

° a Statement of Comprehensive Income for the year ended 30 June 2024

° a Statement of Financial Position as at 30 June 2024

° a Statement of Changesin Equity for the year ended 30 June 2024

° a Statement of Cash Flowsfor the year ended 30 June 2024

° notes, comprising material accountingpolicy information and other explanatory

information.

° a Certificate from the Presiding Member, Acting Chief Executive and the Chief Financial

Officer.

Basis for opinion

| conducted the audit in accordance with the Public Finance and Audit Act 1987 and

Australian Auditing Standards. My responsibilities under those standardsare further

described in the ‘Auditor’s responsibilities for the audit of the financial report’ section of

my report. | am independentof the South Australian Housing Trust. The Public Finance and

Audit Act 1987 establishes the independence of the Auditor-General. In conducting the

audit, the relevant ethical requirements of APES 110 Codeof Ethics for Professional

Accountants (including Independence Standards) have been met.



| believe that the audit evidence| have obtained is sufficient and appropriate to provide a
basis for my opinion.

Responsibilities of the Acting Chief Executive and the membersof the Board
for the financial report

The Acting Chief Executive is responsible for the preparation of the financial report that gives
a true andfair view in accordance with relevant Treasurer’s Instructions issued under the
provisions of the Public Finance and Audit Act 1987 and Australian Accounting Standards,
and for such internal control as management determines is necessary to enable the
preparationofthe financial report that gives a true and fair view andthatis free from

material misstatement, whether due to fraud orerror.

In preparing the financial report, the Acting Chief Executive is responsible for assessing the
entity’s ability to continue as a going concern, taking into account anypolicy or funding
decisions the government has made whichaffect the continued existence of the entity. The
Acting Chief Executive is also responsible for disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless the assessment
indicates thatit is not appropriate.

The membersof the Board are responsible for overseeing the entity’s financial reporting
process,

Auditor’s responsibilities for the audit of the financial report

As required by section 31(1)(b) of the Public Finance and Audit Act 1987 and section 27(4)
of the South Australian Housing Trust Act 1995, | have audited thefinancial report of the

South Australian Housing Trust for the financial year ended 30 June 2024.

My objectives are to obtain reasonable assurance about whetherthefinancial report as a
whole is free from material misstatement, whether dueto fraud or error, and to issue an

auditor’s report that includes my opinion. Reasonable assuranceis a high level of assurance,
but is not a guarantee that an audit conducted in accordance with Australian Auditing
Standardswill always detect a material misstatement whenit exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of
this financial report.

As part of an audit in accordance with Australian Auditing Standards,| exercise professional

judgement and maintain professional scepticism throughout the audit.| also:



° identify and assess the risks of material misstatementof the financial report, whether

due to fraud or error, design and perform audit procedures responsive to thoserisks,

and obtain audit evidence thatis sufficient and appropriate to provide a basis for

myopinion. Therisk of not detecting a material misstatement resulting from fraud is

higher than for one resulting from error, as fraud mayinvolvecollusion,forgery,

intentional omissions, misrepresentations, or the override of internal control

° obtain an understanding of internal control relevant to the audit in order to design

audit procedures that are appropriate in the circumstances, but not for the purpose of

expressing an opinion onthe effectiveness of the South Australian Housing Trust’s

internal control

° evaluate the appropriateness of accounting policies used and the reasonablenessof

accounting estimates and related disclosures made by the Acting Chief Executive

° conclude on the appropriateness of the Acting Chief Executive’s use of the going

concern basis of accounting and, based on the audit evidence obtained, whether a

material uncertainty exists related to events or conditions that maycast significant

doubtonthe entity’s ability to continue as a going concern. If | conclude that a material

uncertainty exists, | am required to draw attention in my auditor’s report to the related

disclosuresin the financial report or, if such disclosures are inadequate, to modify the

opinion. My conclusionis based on the audit evidence obtained upto the date of the

auditor’s report. However, future events or conditions may cause an entity to cease to

continue as a going concern

e evaluate the overall presentation, structure and contentof thefinancialreport,

including the disclosures, and whetherthe financial report represents the underlying

transactions and events in a mannerthat achievesfair presentation.

Myreportrefers only to the financial report described above and doesnot provide assurance

over the integrity of electronic publication by the entity on any website nordoesit provide

an opinion on other information which may have been hyperlinked to/from the report.

| communicate with the Acting Chief Executive and membersof the Board about, among

other matters, the planned scope and timing of the audit and significant audit findings,

including any significant deficienciesin internal control that | identify during the audit.

Andrew Blaskett

Auditor-General

20 September2024
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CERTIFICATION OF THE FINANCIAL STATEMENTS

Wecertify that the:

« financial statements of the South Australian Housing Trust(the Trust):

are in accordance with the accounts and records of the Trust;

comply with relevant Treasurer's Instructions;

comply with relevant accounting standards; and

present a true andfair view ofthe financial position of the Trust at 30 June 2024 and the result of
its operation and cashflowsforthe financial year.

« internal controls employed by the Trust for the financial year overits financial reporting andits
preparationoffinancial statements have beeneffective.

Mary Patetsos AM
Presiding Member
South Australian Housing Trust Board

®|Yo LV
David-Reynolds
A/Chief Executive
South Australian Housing Trust

Nicholas Symons
Chief Financial Officer
South Australian Housing Trust

Date (2/09/2024
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STATEMENT OF COMPREHENSIVE INCOME
For the Year Ended 30 June 2024

 

 

 

 

 

 

 

 

 

 

Note 2024 2023

No. $'000 $7000
Income

Rental income 24 288 746 270 940

SA Governmentgrants, subsidies and transfers 22 143 700 60 780

Recoveries 2.3 23 725 23 055

Interest revenue 2.4 11 596 9939

Commonwealth-sourced grants and funding 25 996 1 251

Resourcesreceived free of charge 26 14944 5 703

Net gain from disposalof property, plant and equipment 2.7 3 293 10 063

Other revenue 2.8 29 060 28 706

Total income 516 060 410 437

Expenses

Employee related expenses 3.3 79 612 79 073

Rental property expenses 44 407 488 336 134

Grants and subsidies 4,2 110 918 105 606

Supplies and services 4,3 36 765 41 156

Depreciation and amortisation 4.4 132 286 115 074

Impairment expenses 45 23 144 27905

Contributed assets expense 51 21 640 -

Business services fees 46 3 323 3 906

Borrowing costs 4.7 1376 1069

Total Expenses 816 552 709 923

Net result before income tax equivalent (300 492) (299 486)

Incometax equivalent - “

Net result after income tax equivalent (300 492) (299 486)

Other Comprehensive Income

ltemsthat will not be reclassified to net result

satalea in property, plant and equipment assetrevaluation 2000 632 2053 412

Total comprehensive result 1700 140 1 753 926
 

The accompanying notes form part of thesefinancial statements. The net result and total comprehensive
result are attributable to the SA Government as owner.
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STATEMENT OF FINANCIAL POSITION

As at 30 June 2024 |

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note 2024 2023

No. $'000 $7000

Current Assets

Cash and cash equivalents 6.1 58 566 97 311

Receivables 6.2 26 678 25 966

Otherfinancial assets 6.3 68 181 135 150

Inventories 5.5 169 273 135 050

Non-current assets classified as held for sale 5.6 442 2629

Total Current Assets 323 140 396 106

Non-Current Assets

Receivables 6.2 4696 5 292

Inventories 5.5 29 737 22 987

Property, plant and equipment 5.1 15111 289 13 162 174

Intangible assets 5.4 31 606 33 209

Total Non-Current Assets 15 177 328 13 223 662

Total Assets 15 500 468 13619 768

CurrentLiabilities

Payables 7.1 60 997 55 311

Employeerelatedliabilities 3.4 9711 10 057

Financialliabilities 7.2 5 013 4 888

Provisions 7.3 649 720

Otherliabilities 74 13 997 17 428

Total CurrentLiabilities 90 367 88 404

Non-CurrentLiabilities

Employeerelatedliabilities 3.4 15 259 14440

Financialliabilities 7.2 30 424 30 148

Provisions ' FS 2148 2 522
Total Non-CurrentLiabilities 47 831 47110

TotalLiabilities 138 198 135 514

Net Assets 15 362 270 13 484 254

Equity
Retained earnings 2 343 752 2 573 263

Assetrevaluation surplus 8.1 12 004 766 10075115

Contributed capital 1013 752 835 876

Total Equity 15 362 270 13484 254

Thetotal equity is attributable to the SA Government as owner

Unrecognised contractual commitments 10.1

Contingent assets and liabilities 10.2

The accompanying notes form part of these financial statements. Thetotal equity is attributable to the SA

Government as owner.
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STATEMENT OF CHANGESIN EQUITY

For the Year Ended 30 June 2024

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Asset

Contributed Revaluation Retained

Note Capital Surplus Earnings Total

No. $'000 $'000 $'000 $'000

Balanceasat 30 June 2022 701 730 8 089 753 2 804 699 11 596 182

Net Result for 2022-23 - - ( 299 486) (299 486)

Revaluation of property during 2022-23

Movementin rental houses due to revaluation:

Transferred to Capital Works - (2 007) - (2 007)

Subject to sales contracts - ( 531) - ( 531)

Incrementin freehold land and buildings due to

revaluation 5.1 - 2 055 950 - 2 055 950

Total comprehensiveresult for 2022-23 - 2 053 412 (299 486) 1 753 926

Transfer to retained earnings of incrementrealised on
sale of freehold land and buildings - ( 68 050) - (68 050)

Realisation of asset revaluation surplus on sale of
freehold land and buildings - - 68 050 68 050

Total transfer between equity components 2022-23 - (68 050) 68 050 -

Equity contribution received 1:3 134 146 - - 134 146

Total transfer between SA Government as

owner 2022-23 134 146 - - 134 146

Balanceas at 30 June 2023 835 876 10075115 2 573 263 13 484 254

Net Result for 2023-24 7 - (300 492) (300 492)
Revaluation of property during 2023-24

Movementin rental houses dueto revaluation:

Transferred to Capital Works - 1 138 - 1 138

Subject to sales contracts - (1 133) - (1 133)
Incrementin freehold land and buildings due to

revaluation §.1 - 2 000 627 - 2 000 627

Total comprehensive result for 2023-24 - 2 000 632 ( 300 492) 1 700 140

Transfer to retained earnings of incrementrealised on
sale of freehold land and buildings - (70 981) - (70 981)

Realisation of asset revaluation surplus on sale of
freehold land and buildings : - - 70 981 70 981

Total transfer between equity components 2023-24 - (70 981) 70 984 -

Equity contribution received 1.3 177 876 - - 177 876

Total transfer between SA Government as

owner 2023-24 177 876 - - 177 876

Balanceas at 30 June 2024 1013752 12004 766 2 343 752 15 362 270
 

The accompanying notes form part of these financial statements.All changes in equity are attributable to the SA Government
as owner.
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STATEMENT OF CASH FLOWS

 

Forthe Year Ended 30 June 2024

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note 2024 2023

No. $'000 $°000

Cashflowsfrom operating activities

Cashinflows

Receipts from SA Government grants, subsidies and transfers 143 700 60 780

Rentreceived 280 740 260 923

Recoveries received 24 747 22 752

Otherreceipts 3 480 29 733

Receipts from Commonwealth-sourced grants and funding 996 4251

Interest received 11 433 9 285

Proceedsfrom sale of property 114 748 75 304

GSTreceipts from the Department of Human Services 20 166 25 521

Cash generatedfrom operations 600 010 485 549

Cashoutflows

Employee related expenses ( 79 833) (78 569)

Supplies and services ( 43 594) (41 655)

Businessservices fee (3 323) (3 906)

Rental property payments (216 993) ( 184 879)

Grants and subsidies (119 442) (114 880)

Land tax equivalents paid (196 536) (239 571)

Payments for Paid Parental Leave Scheme - ( 2)

Development costs ( 206 012) (123 187)

Cashusedin operations ( 865 733) ( 786 649)

Net cash provided by/(usedin) operating activities 8.2 (265 723) (301 100)

Cashflowsfrom investing activities

Cashinflows

Affordable assist payments §96 80

Cash generated from investing activities 596 80

Cashoutflows

Purchaseof property, plant and equipment (10 329) ( 524)

Purchaseofintangibles (2 679) (2 356)

Cash usedin investing activities ( 13 008) ( 2 880)

Net cash usedin investing activities (12 412) (2 800)

Cashflows from financing activities

Cashinflows

Capital contributions from SA Government 177 876 134 146

Cash generatedfrom financing activities 177 876 134 146

Cashoutflows

Repaymentofprincipal portion of leasesliabilities (6 087) (2 683)

Cash usedin financingactivities (6 087) (2 683)

Net cash provided byfinancing activities 171789 131 463

Net increase/(decrease) in cash held ( 106 346) (172 437)

Cashatthe beginningofthe financial year 225 252 397 689

Cash at the end ofthe financial year 118 906 225 252
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Note 1 About the South Australian Housing Trust

The South Australian Housing Trust (the Trust) is the State’s principal housing authority. The Trust's roles and powers are
based on the South Australian Housing TrustAct 1995 (the Act), the South Australian Co-operative and Community Housing
Act 1997 (SACCH Act), Housing Improvement Act 2016, and the Community Housing Providers (National Law) (South
Australia) Act 2013.

As per Section 8 of the Act, the Trust is subject to the control and direction of the Minister for Housing and Urban
Development. The Board of the Trust is responsible to the Minister for overseeing the operations of the Trust with the goals
of:

e ensuring the sound administration of the Act and the implementation of the Minister's housingpolicies and plans

e achieving continuing improvements in the provision of secure and affordable public housing (subsection 16(1)(a))

e providing transparency and value in managing the resourcesavailable to the Trust and meeting Government and
community expectations as to probity and accountability (subsection 16(1)(b))

e achieving appropriate social justice objectives and the fulfilment of the Trust's community service obligations
(subsection 16(1)(c))

Thefinancial statements and accompanying notesinclude all the controlled activities of the Trust(refer to the disaggregated
disclosuresfor details of the Trust’s controlled activities).

Administered Items

The Trust administers, but does not control, certain activities in relation to the Homelessness Social Impact Bond and the
HomeStart Shared Equity Funding. Transactions and balancesrelating to the administeredactivities are not recognised as
the Trust's income, expenses,assets, andliabilities, but are disclosed in the accompanying schedulesat note 12.

1.1 Basis of preparation

The financial statements are general purposefinancial statements prepared in compliance with:
e section 23 of the Public Finance and Audit Act 1987;

e Treasurer's Instructions and Accounting Policy Statements issued by the Treasurer under the Public Finance and
Audit Act 1987; and

e relevant Australian Accounting Standards.

For the purposesof preparing the financial statements, the Trust is a not-for-profit entity. The financial statements are
prepared based on a 12 month reporting period and presented in Australian currency. Thehistorical cost convention is used
unlessa different measurementbasisis specifically disclosed in the note associated with the item measured.

In accordance with section 25 of the Act, the Trust may be required to pay the State Governmenttax equivalents. Tax
equivalent payments are required in respect of income tax and land tax equivalents.

In determining its income tax equivalent commitments, the Trustutilises the accounting profit model. Underthis model,
income tax expenseis calculated by applying the company incometax rate (currently 30%) to the accounting profit for the
year, adjusted for any items approved by the Under Treasurerfor exclusion from the profit figure. Treasury reimburses the
full cost of an income tax expenseresulting in a nil effect of these payments onthe net result.

Land tax equivalentis partially reimbursed by the State Governmentas part of a budget arrangement.

The Trustis liable for the cost of Payroll Tax, Fringe Benefits Tax, Stamp Duty and Goods and Services Tax (GST).

With respect to GST,the Trust is part of a GST group of which the nominated representative of the group is the Department
of Human Services (DHS), which is responsible for paying GST on behalf of the Trust and is entitled to claim input tax
credits. Administrative arrangements between DHSandthe Trustprovide for the reimbursement of the GST consequence
incurred/earned by the Trust. The reimbursement receivable from/payable to the Trust has been recognised as a
payable/receivable in the statementoffinancial position.

Income, expenses and assets are recognised net of the amount of GST except:

« whenthe GSTincurred on a purchaseof goodsorservicesis not recoverable from the Australian Taxation Office
(ATO), in which case the GSTis recognised aspart ofthe costof acquisition of the assetor as part of the expense
item applicable; and

e receivables and payables, which are stated with the amountof GSTincluded.

Cashflowsare includedin the statementof cash flows on a gross basis and the GST componentof cash flows arising from
investing and financingactivities, which is recoverable from, or payable to, the ATOis classified as part of operating cash
flows.
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Assets andliabilities that are to be sold, consumedorrealised as part of the normal operating cycle have been classified
as current assets or currentliabilities. All other assets andliabilities are classified as non-current.

Whereassetandliability line items combine amounts expected to be realised within 12 months and more than 12 months,
the Trust has separately disclosed the amounts expected to be recoveredorsettled after more than 12 months.

1.2 Objectives and programs

The objectives of the Trust include the provision of affordable and appropriate housing to households and families on low
to moderate incomes, including provision of public and Aboriginal housing, affordable home purchase opportunities,
provision of homelessnessservices, private rental assistance and support services, and the funding and regulation of
Community Housing.

The Trust's governing Board of Management(the Board)is responsible to the Minister for overseeing the operations of the
Trust.

Trust operations have been organisedinto the following businessactivities:

Public Housing

The Trust is responsible for the management of public housing tenancies and assets. Managing tenancies includes
allocation of public houses to those meetingeligibility criteria, tenancy managementandprovision of rental subsidies.

Managing assets includes maintenance, area regeneration and urban renewal programs, stock replacement programs
(construction, purchase and disposal), modification of houses for those with disability, security provisions for people
experiencing domestic or family violence, and strategic managementand planning for future public housing stock needs.

Community Housing

The Trust is responsible for the development, support and promotion of programsorotherinitiatives within the community
housing sector, including administering the South Australian Co-operative and Community Housing Act 1991 and the
Community Housing Providers (National Law) (South Australia) Act 2013, and assisting in the establishment, regulation and
administration of Housing Co-operatives and Housing Associations in South Australia.

Aboriginal Housing (SOMIH)

The Trust is responsible for managing State Owned and ManagedIndigenous Housing (SOMIH)across South Australia.
Activities related to managing SOMIHaresimilar to those undertaken to managepublic housing.

Aboriginal Community Housing

The Trust supports the managementof tenancies and housing assets within specific Indigenous communities. Activity under
this program aims to address issues of overcrowding in remote Indigenous communities by increasing the supply of new
houses, improving the condition of existing houses and ensuring ongoing maintenance and managementof rental houses

in remote Indigenous communities.

Homelessness and Support Services

The Trustis responsible for supporting the homelessnessservices sector to enable more integrated and responsive service
provision, This includes the funding of the Emergency Accommodation Program, special program tenancy support, and the
funding and governanceof the homelessness sector,

Private Rental Assistance and Housing Advice

The Trust is responsible for the provision of financial assistance, information, referral, advocacy and advice to assist
households who are experiencing instability, poverty, or housing difficulty in the private rental market. This includes
assessments andeligibility checking, options appointments, and managing the public and community housing waitlist.

Affordable Housing

The Trust supports the growth of affordable housing,includingfacilitating outcomes through the planning system, working
with the financial sector to addressbarriers to home ownership and administering programs encouraging affordable housing.
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Specialised Housing Programs

The Trust partners with government, non-governmentorganisations and community housing providers registered under the
National Regulatory System for Community Housing to provide housing for target cohorts, Specialised housing programs
address the needsof people who are homeless, have disability or are disadvantaged. Activities include asset management
and head leasing administration.

Staff members employed by the Trust undertake work as required by the Housing Improvement Act 2076, including the
regulation of housing to ensure it meets prescribed minimum standards for safety and suitability.

Housing System Advisory Services

The Trust leads the promotion and developmentof the social housing sector, which includes furthering the Government's
strategies to address the key issues of affordable housing and homelessnessaswell as promoting innovation. We partner
with private sector organisations and other government agencies oninitiatives that contribute to strengthening South
Australia’s housing system,including the provision of targeted, multi-agency responses.

This activity also supports the provision of information and advice to the Minister for Housing and Urban Development.

Emergency Relief Support

The Trust is the lead agency responsible for the Emergency Relief Functional Support Group (ERFSG),at the direction of
the SA Government, under the state emergency management arrangements. The ERFSGdelivers relief and recovery
services for the affected community during and after an emergency/disaster (e.g. bushfire, flood or earthquake).

In 2023-24 the ERFSGcontinued providing a recovery responsefollowing the River Murray flood,including the management
of three Recovery Centres supporting communities in Berri, Mannum and Murray Bridge. These Recovery Centres closed
in February 2024. A further component of the recovery efforts included activation of the Recovery Pod program, which
provides medium term housing for residents impacted by theflood in a relocatable pod, placed ontheir property whilst they
rebuild their homes. These podsare available to the community for a period of up to two years.

The tables on the following pages presents expenses, income, assets andliabilities attributable to each program.
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South Australian Housing Trust 2023-24
 

1.3 Significant transactions with governmentrelated entities

The Trust had the following significant transactions with government:
¢ grant funding received of $143.700 million and an equity contribution of $177.876 million from the Departmentof

Treasury and Finance (DTF).

e water rates payments of $30.523 million to South Australian Water Corporation (SA Water). Expensesfor these
itemsare listed in note 4.1.
land tax equivalent payments of $196.536 million to Revenue SA. Expensesfor theseitems arelisted in note 4.1,

sale of properties to Departmentfor Infrastructure and Transport (DIT) totaling $1.475 million. The proceeds from
sale of these properties are includedin note2.7.

e all motor vehicle lease payments relate to cars supplied by Fleet SA. Expensesfor theseitemsarelisted in note
4.3, 5.1 and 5.3.

e all accommodation service payments relate to arrangements with the DIT and Departmentfor Child Protection

(DCP). Expensesfor these itemsare listed in note 4.3.
e capital WIP within the Seaton Demonstration project of $13.465 million and vacant land for the Noarlunga project

of $8.175 million transferred to Urban RenewalAuthority trading as Renewal SA (RSA). Transfer is included in
note 5.1.

e business services fees totaling $3.323 million include payments made to DHS, RSA and Shared Services SA
(SSSA) for these services and functions under the Service Level Administrative Arrangements (SLAA‘s).
Expensesforthese itemsarelisted in note 4.6.

Note 2: Income

This section presents the sources and amounts of income recognised by the Trust and the accountingpolicies that are
relevant for an understanding of the items recognisedin the financial statements.

2.1 Rental income

 

2024 2023

Rent received/receivable from entities external to the SA Government $000 $000

Marketrent income 531 851 479 208

less rental rebates ( 261 690) ( 225 728)

Otherrent 18 585 17 460

Total rental income 288 746 270 940
 

Rentreceivable in respect of each property is recognised as revenue and chargedto tenants weekly, in advance.

The Trust determines a marketrent for each property, structured on the basis of regional rental markets. This represents
the potential rental income derivable from the rental stock. The Trust's rentalpolicy is that no eligible tenantwill be required
to pay more than 30 percentof their household incomein rent. As of 1 July 2023, the percentage oftotal assessable
household income before tax used to calculate rent was 29% of the tenant's total assessable household income. Thisis
due to 1% increasesin line with scheduled rent reviews with the final incremental increase to 30% occurring in October
2023.

The difference between the assessed rent ($270.161 million) for the property and the market rent ($531.851 million) is
recognised as a rental rebate subsidy provided to tenants and income forgoneby the Trust ($261.690 million).
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2.2 SA Government grants, subsidies and transfers

 

2024 . 2023

$000 $'000
General purpose grant 133 149 52 582
Social Housing Accelerator Payment 3 464 -
Homelessness program 2 788 1 593
Emergency managementreimbursement ~ River Murray flood 2 282 4065
250 ApprenticeshipsInitiative 1179 1272
Family and Domestic Violence 838 -
Port Pirie Lead Contamination - 1 268
Total SA Governmentgrants, subsidies and transfers 143 700 60 780
 

Revenues from SA Government are recognised as revenues whenthe Trust obtains control over the funding. Control over
these revenuesis normally obtained uponreceipt.

2.3 Recoveries

 

2024 2023

$000 $’000
Water charges 12 861 10 582
Maintenance 6 027 5 086
Private rental assistance 3 576 4094
General service recoveries 1 058 871
Other 162 158
Insurance 41 2 234
Grant recoveries . 30
Total recoveries 23 725 23 055
 

Recoveries include costs that are on chargedto tenants by the Trust including water usage charges, non-fair wear and
tear maintenance charges and Private Rental Assistance bondsthat are claimed bylandlords.

Recoveries for costs on-charged to tenants by the Trust are included as income. Theserecoveries including maintenance,
water chargesandprivate rental assistance are costs incurred by the Trust and subsequently on-chargedto the customer.
In accordance with AASB 15 Revenue from Contracts with Customers, recoveries are recognised once the Trust has
Satisfied its performance obligation, generally this coincides with a charge being raised to the customer. In regard to water
recoveries, the transaction price allocated to the performance obligation over time is estimated based on actual previous
billing periods.

2.4 Interest revenue

 

 

 

2024 2023

$000 $'000

Interest from entities within the SA Government 11 596 9 939

Total interest revenue 11 596 9 939

2.5 Commonwealth-sourced grants and funding

2024 2023

$7000 $'000
Keeping WomenSafe in their Homes 633 465
National Housing Finance and Investment Corporation 188 611
Local Support Coordinator - Domestic & Family Violence 175 175
Total Commonwealth-sourced grants and funding 996 1 251
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2.6 Resources received free of charge

 

2024 2023

$000 $'000

Resources received free of charge 14 944 5 703

Total resources received free of charge 14 944 5 703
 

The Trust held a 50% share of 43 Emergency Accommodation Pods, in 2023-24 as per the deed of termination, the Trust
received the remaining 50% share from Minderoo Foundation, giving the Trust 100% ownership

In addition, the Trust received control of 42 (12) properties that were developed by Community Housing Providers (CHP)
under agreements with the Government. The properties are held in the nameof the CHP, but control of these properties
resides with the Trust through the Community Housing Providers (National Law) (South Australia) Act 2013 and Funding
Agreements whichprescribe howthe properties are to be used and managedon behalf of the Government,the eligible
tenants that are entitled to use them andthe rent that can be charged by the CHP. There wasnoconsideration provided

for these properties.

2.7 Net gain from disposal of property, plant and equipment

 

 

 

 

 

 

 

 

 

 

 

2024 2023

$000 $'000

Rental properties

Net proceeds from disposal 18 615 13 892

Less net book value of assets disposed “ (16 426) (14 772)
Net gain/loss from disposal of rental properties 2 189 ( 880)

Administration properties

Net proceedsfrom disposal - -

Less net bookvalue of assets disposed “ . ( 354)
Net loss from disposal of administration properties - ( 354)

Inventory - developed properties

Net proceeds from disposal 62 085 59 519

Less net book value of assets disposed ( 62 066) ( 47 323)
Net gain from disposal of rental properties 19 12 196

Inventory — vacant land

Net proceedsfrom disposal 3 554 54

Less net bookvalue of assets disposed ‘ (2.469) ( 933)
Net gain/loss from disposal of vacant land 1 085 ( 879)

Plant and equipment

Net proceedsfrom disposal - -

Less net book value of assets disposed - ( 20)

Net loss from disposal of plant and equipment " (20)

Total assets

Net proceedsfrom disposal 84 254 73 465

Less net bookvalue of assets disposed ( 80 961) (63 402)
Total net gain from disposalof property, plant and equipment 3 293 10 063
 

() The net book value of assets disposed comprisesthe carrying amountof the properties, plus the costs of marketing and
agent fees and the costof separating services andtitles in respect of double units sold. In establishing the property value,
the valuer includes the impactof capital improvements effected by the tenants. Tenants purchasing properties are allowed

discounts consistent with their personal investment in the property.

Gains/losses on disposal of assets are recognised at the date asset control is passed to the buyer and are determined
after deducting the cost of the assetfrom the proceedsatthat time. Whenrevalued assets are sold, the revaluation surplus

is transferred to retained earnings.
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2.8 Other revenue

2024 2023

$000 $'000

Community Housing Agreements 25 744 20 261
Bad debts recovered 2513 2519

Sundry revenue 7241 553

Shared value mortgages 82 -

Prior period GST recovered © - § 373
29 060 28 706
 Total other revenue
 

2) The Trust maintains funding and project agreements with Community Housing Providers, which include rights and
obligations to both the redevelopmentof existing assets under arrangement and the developmentof new assets under
arrangement (refer to note 5.1). In accordance with these agreements, upon the completion of construction, the Trust
receives assets under arrangement that are valued at least equalto, or greater than, the original input assets. The net
increasein value of these output assets, once recognised,is recorded as revenue.

8) in 2020-21 the Trust received confirmation from the ATO that the supply of accommodationto eligible tenants with a
disability is a GST free supply. As a result, the Trust is able to claim input tax credits for GST incurred on historic costs
from September 2016. The Trust has been progressively reviewing these historic costs and claiming input tax credits.
This review of historic costs was completed in 2022-23.

Note 3 Board, committees and employees

3.1 Key managementpersonnel

Key managementpersonnel of the Trust include the Minister for Housing and Urban Development, the Board of
Management, the Chief Executive, and membersof the Executive Team.

The compensation disclosed below excludessalaries and other benefits the Minister for Housing and Urban Development
received. The Minister's remuneration and allowances are set by the Parliamentary Remuneration Act 1990 and the
Remuneration Tribunal of SA respectively and are payable from the Consolidated Account (via DTF) under section 6 the
Parliamentary Remuneration Act 1990.

 

2024 2023

$000 #000

Salaries and other short-term employee benefits 2108 1 952

Post-employmentbenefits 262 202

Other long-term employmentbenefits - 34

Total keymanagementpersonnel compensation 2370 2188
 

Transactions with Key ManagementPersonnel andotherrelated parties

There wereno reportable transactions between the Trust and any Key Management Personnel andtheir related parties.
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3.2 Board and committee members

Members during the 2023-24 financial year were:

SAHT Governing Board Audit, Risk & Finance Committee

(appointed by the Governor) (appointed by the Board)

M Patetsos (Chairperson) S Moore (Chairperson) (re-appointed August 2023)

A Beer(re-appointed November2023) M Patetsos (re-appointed March 2024)

S Moore(re-appointed September 2023) B Morris (re-appointed March 2024) *

L Matthews L Small (appointed August 2023)

G Coulthard K Reid (appointed August 2023, ceased October 2023)

L Small (appointed July 2023)

C Holden (appointed July 2023)

Aboriginal Advisory Committee

G Coulthard (Chairperson)

A Lawrie *

R Coleman

K Wanganeen

D Moyle (ceased April 2024)

C Newchurch (ceased September 2023)

R Brock (ceased September 2023)

D White

* In accordance with the Premier and Cabinet Circular No. 016 Remuneration for Government Appointed Part-Time Boards
and Committees, government employees did not receive any remuneration for board/committee duties during the financial

year,

Board and committee remuneration

The fees paid to Board members in their capacity as Board Members are set by Executive Council.

 

2024 2023

No. No.

$0 - $19 999 9 10

$20 000 - $39 999 4 4

$40 000 - $59 999 2

$60 000 - $79 999 - 1

$80 000 - $99 999 1 -

Total number of members 16 17
 

The total remuneration received or receivable by members was $0.302 million ($0.324 million) including superannuation
contributions of $0.033 million ($0.031 million). Remuneration of membersreflects all costs of performing board/committee
memberduties including sitting fees, superannuation contributions, salary sacrifice benefits and fringe benefits and any

fringe benefits tax paid or payable in respect of those benefits.
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3.3 Employeerelated expenses

 

2024 2023

$’000 $'000
Salaries and wages 60 851 59 852

Superannuation 8 245 7 697

Annualleave 6 671 6 518

Payroll tax 4031 3910

Other employee expenses 3 061 3 120

Long service leave 2 413 1 665

Retention leave 419 407

Workers compensation 407 895

Board fees 302 293

Targeted voluntary separation packages (refer below) - 439

Chargedto capital program ( 6 788) ( 5 723)

Total employee related expenses 79 612 79 073
 

Employment on-costs — superannuation

The superannuation employment on-cost charge represents the Trust's contributions to superannuation plansin respect
of current services of current employees.

Employee Remuneration

The numberof staff whose remuneration received or receivable falls within the

 

following bands: 2024 2023

No No

$166 001 to $186 000 6 8

$186 001 to $206 000 - 4

$206 001 to $226 000 4 3

$226 001 to $246 000 2 2

$246 001 to $266 000 - 1

$266 001 to $286 000 - 2

$286 001 to $306 000 3 -

$306 001 to $326 000 1 -

$386 001 to $406 000 - 1

$446 001 to $466 000 - 1

$466 001 to $486 000 1 -

Total number of employees 17 22
 

The total remuneration received by these employeesfor the year was $4.017 million ($4.799 million).

The table includesall employees whose normal remuneration was equalto or greater than the base executive remuneration
level during the year. Remuneration of employeesreflects all costs of employmentincluding salaries and wages, payments
in lieu of leave, superannuation contributions, salary sacrifice benefits and fringe benefits and any fringe benefits tax paid
or payable in respectof those benefits as well as any termination benefits for employees who haveleft the Trust.

Targeted Voluntary Separation Packages (TVSPs)

The numberof employees who received a TVSPduringthe reporting period was0 (4).

 

2024 2023

Amountpaid during the reporting period to separated employees: $'000 $'000

Targeted voluntary separation packages - 439

Leave paid to separated employees - 245

Net cost to the Trust - 684
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3.4 Employeerelatedliabilities

 

 

 

 

2024 2023

Current $000 $’000

Annual leave 6 348 6 496

Long service leave 1605 1771

Retention leave 435 460

Employment on-costs 4 323 1330

Total current employeerelatedliabilities 9711 10 057

Non-current

Long service leave 13 839 13 132

Employment on-costs 1420 1 308

Total non-current employeerelatedliabilities 15 259 14 440

Total employee benofits 24 970 24 497
 

Employee benefits accrued as a result of services provided up to the reporting date that remain unpaid. Long-term
employee benefits are measured at present value and short-term employee benefits are measured at nominal amounts.

Salaries and wages, annualleave, skills and experience retention leave (SERL) and sick leave

Theliability for salary and wages is measured as the amount unpaid at the reporting date at remuneration rates currentat

reporting date.

The annualleaveliability and the SERLliability in full is expected to be payable within 12 months and is measured at the
undiscounted amount expected to be paid.

Noprovision has been madeforsick leave asall sick leave is non-vesting and the averagesick leave to be taken in future
years bystaff is estimated to be less than the annual entitlementfor sick leave.

Long service leave

Details about the measurementof long service leaveliability is provided as note 11.1

Employment on-costs

Employmenton-costsinclude payroll tax, ReturnToWorkSAlevies and superannuation contributions and are settled when
the respective employee benefits that they relate to are discharged. These on-costs primarily relate to the balance of leave
owing to employees. Estimatesas to the proportion of long service leave estimated to be taken as leave, rather than paid
on termination, affects whether certain on-costs are recognised as a consequenceoflong service leaveliabilities.

The Trust contributes to several State Governmentand externally managed superannuation schemes. Thesecontributions
are treated as an expense whenthey occur. Thereis noliability for payments to beneficiaries as they have been assumed
by the respective superannuation schemes. Theonly liability outstanding at reporting date relates to any contributions due
but not yet paid to the South Australian Superannuation Board and external schemes.

As a result of an actuarial assessment performed by the DTF, the proportion of long service leave taken as leave has
changedfrom the 2023rate (43%) to 44% andthe average factor for the calculation of employer superannuation cost on-
costs has also changed from the 2023 rate (11.1%) to 11.5%. These rates are used in the employmenton-costcalculation.
The netfinancial effect of the changesin the current financial year is an increase in the employment on-cost of $0.067
million and employee benefits expense of $0.651 million. The impact on future periods is impracticable to estimate.
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Note 4 Expenses

Employeerelated expensesare disclosed in note 3.3

This section presents the major components of expenditure incurred by the Trustin relation to operating activities during
the reporting period. Expenses are recognised to the extentthatit is probable that the flow of economic benefits from the
Trustwill occur and can bereliably measured.

4.1 Rental property expenses

 

 

 

2024 2023

$7000 $'000

Land tax equivalent 196 536 165 013

Maintenance 130 533 97 120
Council rates 48 630 45 290
Waterrates 30 523 27 296
Construction variances 714 471
Other property expenses 339 791

Emergency senices levy 213 151

Stamp duty& search fees * 2

Total rental property expenses 407 488 336 134

4.2 Grants and subsidies

2024 2023

$000 $'000

Specialist homelessness services 77 752 13 622

Emergency accommodation assistance 15 152 11 467

Private rental assistance 10 219 7 888

National Rental Affordability Scheme Subsidies 3 076 5 962

City of Playford Development Contribution 1443 -

Aspire Service Delivery 967 -

River Murray flood response 798 2614

Homelessnes Prevention Fund 795 2412

National Partnership Agreement: Remote Indigenous Housing 507 507

Holbrooks Accommodation Program 197 859

Other homelessless programs - 258

Septic tanks in Aboriginal communities and homelands - 13

Otherrecurrent grants 12 4

Total grants and subsidies 110 918 105 606
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4.3 Supplies and services

 

2024 2023

$7000 $'000

Computer expenses 9 346 9 769

Insurance 6 874 7 443

Contractors 5 044 6 089

Accommodation expenses 4187 5 694

Administration expenses 2 530 2 660

Staff development 1 968 1 583

Travel and accommadation 1 373 1 585

Tenantrelocation 1342 1 346

Printing, stationery and postage 1 220 999

Fleet management 1077 1 124

Communications 727 875

Consultants 486 364

Audit fees - Audit Office of South Australia 926 572
Other customerrelated expenses 589 496

Agentfees 435 334

Brokerage 138 124

Leased property expenses 12 287

Chargedto capital program (1 509) ( 188)

Total supplies and services 36 765 41 156
 

() Audit fees paid / payable to the Audit Office of South Australia (AOSA) relating to work performed under the Public
Finance and Audit Act 1987 were $0.926 million ($0.572 million). The increase in audit fee was due to additional work
required for conducted on Managing Homelessness Services and Climate Risk ManagementPerformance audit. No other

services were provided by the AOSA.

4.4 Depreciation and amortisation

The depreciation expenses for property, plant and equipmentare presentedin note 5.1. The amortisation expensesfor

intangible assets are presentedin note 5.4.

 

2024 2023

$000 $'000

Rental properties 75 221 65 924

Assets under arrangement 16 084 13 528

Service concession assets 15 678 14075

Remote Indigenous leased properties 13 942 411 535

Right-of-use accommodation 4819 3 691

Intangible assets 4 282 4010

Leasehold improvements 957 956

Right-of-use motor vehicles 604 437

Plant and equipment 320 575

Administrative properties 265 251

Commercial properties 114 92

Total depreciation and amortisation 132 286 115 074
 

All non-current assets, having a limited usefullife, are systematically depreciated/amortised over their usefullives in a

mannerthatreflects the consumption oftheir service potential.

Leaseincentives in the form of leasehold improvements are capitalised as an asset and depreciated over the remaining
term of the lease or estimated usefullife of the improvement, whicheveris shorter.
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UsefulLife

Depreciation and amortisation are calculated ona straightline basis. Property, plant and equipmentassets havea limited
usefullife and are systematically depreciated overtheir usefullives in a mannerthatreflects the consumption of
their service potential ranging from 2 to 50 years. The usefullives ofall major assets held by the Trust are reassessed on
an annualbasis.

The value of leasehold improvementsis amortised over the estimated usefullife of each improvement, or the unexpired
period of the relevant lease, whicheveris shorter.

Land, vacantland and capital work in progress are not depreciated.

Depreciation/amortisation of property, plant and equipmentis determined asfollows:

 

 

 

 

 

 

 

 

 

 

 

    

Class of Asset Depreciation/Amortisation Useful Life (Years)
Method

Rental Properties (Dwellings)* Straight Line 50

Administrative Properties Straight Line 20

Commercial Properties Straight Line 20

Assets under Arrangement Straight Line 50

Remote Indigenous Leased Properties Straight Line 30

Right-of-Use Buildings Straight Line Lease term

Right-of-Use Motor Vehicles Straight Line Lease term

Leasehold Improvements Straight Line 2-10

Plant and Equipment Straight Line 3-10

Intangibles Straight Line 3-10
Service Concession Assets Straight Line 50 
 

* An estimated usefullife of 50 years is assumed for rental dwellings and depreciation expenseis calculated at a rate of 2
percent per annum onthe opening revalued amount for each property.

The usefullives of intangible assets are assessed to beeitherfinite or indefinite. The Trust only has intangible assets with
finite lives.

Review ofAccounting Estimates

Assets’ residual values, useful lives and amortisation methods are reviewed and adjusted, if appropriate, on an annual
basis. Changesin the expected usefullife or the expected pattem of consumption of future economic benefits embodied
in the asset are accounted for prospectively by changing the time period or method,as appropriate.

The Trust revalued all its land and buildings in 2024, as disclosed in note 11.2. This resulted in an increment mainly
attributed to a significant increase in the value of building, particularly in metropolitan Adelaide, consistent with prevailing
market conditions. Depreciation expenses increased by $7.633 million as a result of the revaluation.

4.5 Impairment expenses

 

2024 2023

$'000 $'000

Assetwrite-offs © 17 809 24 054
Impairmentloss on receivables 5 335 3 851

Total impairment expenses 23 144 27 905
 

3) Demolitions and other asset impairments mainly resulting from the Trust's various capital programs.

Receivables weretested forindications of impairment by wayof an actuarial review at 30 June 2023. The impairment
loss, whichrelates entirely to customer debtors, has beenoffset against receivables and has been recognisedin the
Statement of Comprehensive Income under Impairment Expenses.

All other non-current tangible and intangible assets are tested for indication of impairment at each reporting date. Where
there is an indication of impairment, the recoverable amountis estimated. If the amount by whichthe asset's carrying
amount exceedsthe recoverable amountis material, it is recorded as an impairmentloss.

For revalued assets, an impairmentlossis offset against the asset revaluation surplus.

 

26



South Australian Housing Trust 2023-24

4.6 Business services fees

 

2024 2023

$000 $'000

SA GovernmentShared Services 1519 1 506

Administration premises management 537 524

Records managementand mail services 409 671

Computing services and processing charges 332 50

Motorvehicle hire charges 297 296

Procurementservices 85 82

Project managementservices 55 737

GST expense 50 8

Humanresourcesservices 26 19

Media & Communications Services 13 13

Total business services fees 3 323 3 906
 

DHS, RSA and SSSAprovide services and functions to the Trust pursuant to Service Level Administrative Arrangements
(SLAAs)as categorised above. Business Service Feesinclude payments made to DHS, RSA and SSSAforthese services
and functions.

4.7 Borrowing costs

 

2024 2023

$000 $'000

Interest expense onleaseliabilities 1193 960

Interest expense on National Housing Finance & Investment Corporation loan 183 109

Total borrowing costs 1 376 1 069
 

The Trust doesnotcapitalise borrowing costs.

4.8 Expenditure — SA business and non-SA business

The following table includes all expenditure in relation to contracts above $55,000 (GST inclusive) resulting from a

procurementas defined in Treasurer's Instructions 18 Procurement(TI 18). Arrangements between public authorities and

arrangements with other governments are notincluded.

Expenditure is inclusive of non-recoverable GST.

 

SA and non-

2024 SA

$000 businessess

Total expenditure with South Australian businesses 370 129 98%

Total expenditure with non-South Australian businesses 8 274 2%

Total expenditure - SA business and non-SA business 378 403 100%
 

Classification as SA business or non-SA businessis generally based on circumstancesasat the time of entering into a

contract. For contracts entered into before 20 February 2023, where sufficient evidence of an assessment made under

previous procurementrequirements is knownto the Trust, this was used to determineclassification. For contracts where

such evidence ofprior assessmentis not available and for all other contracts, classification is based on the definition of

SA business providedin T] 18.

Ti 18 defines a business as being South Australian where it operates in South Australia and more than 50% ofthe

workforce delivering the contract resulting from the procurementon behalf of the business are South Australian residents.

The disclosure for expenditure with SA businessesreflects the total spent on contracts within the TI 18 definition andin

someinstancesincludes the cost of goods sourced from outside South Australia.

In many cases, the determination has been madeonthe basis of representations made by suppliers at a point in time

which hasnot been subject to independentverification.

 

27



South Australian Housing Trust 2023-24.

Note 5 Non-financial assets

This section presents the assets that are utilised by the Trust to fulfil its objectives and conductits activities and the
accounting policies that are relevantfor an understanding of the items recognisedin the financial statements.

5.1 Property, plant and equipment

Property, plant and equipment comprises tangible assets owned andright-of-use (leased) assets. The assets presented
below do not meet the definition of investment property. ,

Thefollowing table shows the movementofproperty, plant and equipment ownedbythe Trust during 2023-24 and 2022-

 

 

 

23:

Rental Properties — Land te ° Admin Properties — Land

2024 2023 2024 2023 2024 2023

$'000 $'000 $'000 $'000 $'000 $'000

Gross Carrying Amount 6 086 484 5 088 956 3 875 902 3591 935 2 843 2 294

Accumulated Depreciation - - (51 543) (47 729) - -

Carrying Amount 6 086 484 5 088 956 3 824 359 3 544 206 2 843 2 294

Carrying Amountas at 1 July 5 088 956 4629 815 3 544 206 2 688 081 2 294 2212

Additions - - - - . -

Transfer In from other asset category 22 244 38 411 44 215 35 674 - -

Maintenance Upgrades - - 22 197 16 623 - -

Assets Classified as Held for Sale ( 278) (1 267) ( 208) (1 376) - -

Disposals (8 016) (3 959) (2 696) (2157) - -

Contributed capital expense* - - - - - -

Receivedfree of charge - - - - - -

Transfer out to other asset category (52 350) (77 534) (12 732) ( 16 041) - ( 47)

Revaluation Increment (Decrement) 1035 928 503 490 304 598 889 154 549 129

Depreciation and Amortisation expenses - - ({ 75 221) (65 924) - -

Depreciation and Amortisation on disposals - - - 172 . -

Carrying Amountas at 30 June 6 086 484 5 088 956 3 824 359 3 544 206 2 843 2 294
 

Admin Properties — Admin Properties — Commercial Property -

 

 

 

Buildings Leasehold Improvements Land

2024 2023 2024 2023 2024 2023

$'000 $'000 $'000 $'000 $'000 $'000

Gross Carrying Amount 4362 5 083 17 534 16 193 1 290 2 565

Accumulated Depreciation ( 169) ( 162) (8 680) (7 723) - -

Carrying Amount 4193 4921 8 854 8 470 1290 2 565

Carrying Amountas at 1 July 4921 4418 8 470 9713 2 565 2 544

Additions - - 1341 581 124 -

Transfer In from other asset category - 865 - - - -

Maintenance Upgrades - - - - - -

Assets Classified as Held for Sale - - - - - -

Disposals - - - ( 3) . -

Contributed capital expense* - - - - - -

Received free of charge - - - - - -

Transfer out to other asset category ” ( 322) - ( 865) (1 626) -

Revaluation Increment (Decrement) ( 463) 196 - - 227 21

Depreciation and Amortisation expenses ( 265) ( 251) ( 957) ( 956) - -

Depreciation and Amortisation on disposals - 15 - - - -

Carrying Amountas at 30 June 4193 4921 8B 854 8 470 1 290 2 565
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Commercial Property - Assets Under

2023-24

Assets Under

 

 

 

 

 

 

 

Buidings Arrangement- Land Arrangement- Buildings

2024 2023 2024 2023 2024 2023

$'000 $'000 $'000 $'000 $'000 $'000

Gross Carrying Amount 2 446 1 833 1180 927 985 327 828 376 747 294

Accumulated Depreciation ( 84) ( 63) “ - (11 080) (9 846)

Carrying Amount 2 362 1770 1180 927 985 327 817 296 737 448

Carrying Amountas at 1 July 1770 1 680 985 327 883 909 737 448 537 175

Additions 265 - - - - -

Transfer In from other asset category - - 12015 19 763 10 860 23 009

Maintenance Upgrades - - - - - -

Assets Classified as Held for Sale - - - - - -

Disposals - - - (1215) - (1225)

Contributed capital expense* - - - - . -

Received free of charge - - - - 14 350 5 703

Transfer out to other asset category - - (7 671) (17 045) (2 326) (3177)

Revaluation Increment (Decrement) 441 182 191 256 99915 73 048 189 434

Depreciation and Amortisation expenses ( 114) ( 92) - - ( 16 084) (13 528)

Depreciation and Amortisation on disposals - - - - . 57

Carrying Amountas at 30 June 2 362 1770 1180 927 985 327 817 296 737 448

Vacant Land - Land Remote Indigenous a pital Work in Progress
Leased Properties

2024 2023 2024 2023 2024 2023

$'000 $'000 $'000 $'000 $'000 $'000

Gross Carrying Amount 135 789 99 938 315 448 286 366 212 192 206 042

Accumulated Depreciation - - (10 143) ( 30 466) - -

Carrying Amount 135 789 99 938 305 305 255 900 212 192 206 042

Carrying Amountas at 1 July 99 938 88 951 255 900 265 702 206 042 152 743

Additions - 4 033 - - 162 965 83 696

TransferIn from other asset category 62 865 35 796 5719 4 388 213 905 139 506

Maintenance Upgrades - - 29 96 - -

Assets Classified as Held for Sale - - - - - -

Disposals - ( 857) - - - -

Contributed capital expense* (8 175) - - - ( 13 465) -

Received free of charge - - “ - . -

Transfer out to other asset category ( 32 804) ( 30 970) - (3016) (357255) (169 903)

Revaluation Increment (Decrement) 13 962 5 985 57 599 - - -

Depreciation and Amortisation expenses . - ( 13 942) (11 535) - -

Depreciation and Amortisation on disposals - - - 265 - -

Carrying Amountas at 30 June 135 789 99 938 305 305 255 900 212 192 206 042
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Service Concession

Assets - Land
Service Concession

Assets - Building

2023-24

Plant and Equipment

 

 

 

 

 

 

 

2024 2023 2024 2023 2024 2023

$'000 $'000 $'000 $'000 $'000 $'000

Grass Carrying Amount 1693 123 1 428 128 820 705 780 228 7 757 7 226

Accumulated Depreciation - - (10 647) (10 137) (5 845) (5 721)

Carrying Amount 1693 123 1 428 128 810 058 770 091 1912 1 505

Carrying Amountas at 1 July 1 428 128 1 323 975 770 091 578 625 1 505 2105

Additions . - - - - -

TransferIn from other asset category 6 286 7 890 7173 4 885 133 -

Maintenance Upgrades . - 459 366 . -

Assets Classified as Held for Sale - - . - . -

Disposals (2 420) (3 125) ( 180) ( 965) . ( 58)

Contributed capital expense* - - - - - -

Receivedfree of charge - - - - 594 -

Transfer out to other asset category (11 418) (51 124) (2 742) ( 15 730) - -

Revaluation Increment (Decrement) 272 547 150 512 50 935 216 932 . -

Depreciation and Amortisation expenses - - (15 678) (14 075) ( 320) ( 575)

Depreciation and Amortisation on disposals - - - 153 . 33

Carrying Amountas at 30 June 1693 123 1 428 128 810 058 770 091 1912 1 505

Right of Use Rental Right of Use

wee "aedites Accommodation Total

2024 2023 2024 2023 2024 2023

$'000 $'000 $'000 $'000 $'000 $'000

Gross Carrying Amount 1991 1 445 35444 31250 15222613 13282 103

Accumulated Depreciation ( 864) ( 632) (12 269) (7450) (111324) (119929)

Carrying Amount 1127 813 23 175 23800 15111289 13162174

Carrying Amountas at 4 July 813 517 23 800 20117 13162174 11192 182

Additions 918 733 4194 7 374 169 807 93 417

Transfer In from other asset category - - - - 385 415 310 187

Maintenance Upgrades - - - - 22 685 17 085

Assets Classified as Held for Sale - - - - ( 486) (2 643)

Disposals { 369) ( 341) - - (13 681) ( 13 905)

Contributed capital expense* - - - - (21 640) -

Receivedfree of charge - - - - 14944 5 703

Transfer out to other asset category - - - - ( 480 921) (385 774)

Revaluation Increment (Decrement) - - - - 2 000 627 2 055 950

Depreciation and Amortisation expenses ( 604) ( 437) (4 819) (3691) (128004) (111 064)

Depreciation and Amortisation on disposals 369 341 - - 369 1 036

Carrying Amountas at 30 June 1127 813 23 175 23800 15111289 13162174
 

* Contributed capital expense represents the Capital WIP transfer of $13.465 million effective from 30 November 2024 for
the Seaton Demonstration Project and vacantlandtransfer of $8.175 million effective from 30 June 2024 for the Noarlunga
Project to RSA via Government Gazette.
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5.2 Property, plant and equipment ownedbythe Trust

Property, plant and equipmentwith a value equalto or in excess of $5,000 is capitalised, otherwiseit is expensed.

Assets acquired at no cost, or minimal cost, are recorded at their fair value in the Statément of Financial Position unless
they are acquired as part of a restructuring of administrative arrangement, in which case they are recorded at the value
recordedby the transferorprior to transfer. Detail about the Trust's approachto fair value is set out in note 11.2.
All other assets areinitially brought to accountas follows:

Rental Properties, Administrative Properties, Commercial Properties, Leasehold Improvements, Vacant Land and Plant

and Equipment

These assets areinitially recorded at cost orat the value ofanyliabilities assumed, plus any incidental cost involved with
the acquisition and are depreciated as outlined below.

Subsequentcosts are includedin the asset's carrying amount, as appropriate, including capitalised maintenance costs on

rental properties.

Assets UnderArrangement

Assets under arrangementare tenantable properties that have beentransferred to a Community Housing Provider (CHP)
to manage.In return for the right to manage these properties the CHP has issued a debentureatfair value, or entered into
a legal arrangement, with similar provisions. Recognition is based on the Trust's control of the future service potential of
the assets and that these are probable and can bereliably measured. Control of these properties resides with the Trust
through the Community Housing Providers (National Law) (South Australia) Act 2013 and Funding Agreements which
prescribe howthe properties are to be used and managed on behalf of the government,the eligible tenants that are entitled
to use them andthe rent that can be charged by the CHP.

The SACCHActprovides for members of Housing Co-operatives and tenants of Associations to acquire an interest in the
properties they occupy, by the Co-operative or Association issuing a participation entitlement to members. The participation
entitlementreflects a percentage, as specified in the Deed, of the market value of a specific Co-operative property.

Assets underarrangementareinitially recognisedat fair value.

Remote Indigenous Leased Properties

The Minister for Housing and Urban Developmenthas entered into lease arrangements ranging between 40 and 50 years
with numerous Indigenous communities to lease parcels of land to allow the construction of new housesand the upgrade
of existing housesin remote areasutilising National Partnership Agreement funding. The Trust, as agentfor the Minister,
will oversee all capital works on the properties and overall managementof the agreement. Underthe terms of the Ground
«Lease, ownership of the new dwellings will pass to the governing body that managesthe land at the end ofthe lease term.

The constructed assets are recorded as capital works in progress and once complete are recognised as Remote

Indigenous Leased Properties.

Capital Work in Progress

Capital work in progressreflects assets under construction thatwill be used in the Trust's operations.

The carrying amountfor capital work in progress includesall construction-costs, charges for administrative expenses and
a revaluation increment or decrement where the property has previously been revalued but excludes any borrowing costs

and feasibility or pre-construction-costs.

Service Concession Assets

Service concession assets are properties captured under AASB 1059 Service Concession Assets (AASB 1059) and relate
to various arrangementsthat the Trust has with CHPs where the CHPsprovide affordable or social housing services on
behalf of the Trust. The Trust controls the services that the CHPs mustprovidewith the properties, to whom it mustprovide

them, and at whatprice.

Arrangements within the scope of the standard will typically involve the CHPs constructing, developing or upgrading
existing properties of the Trust, and operating and maintaining those properties for the period of the arrangement.

AASB 1059 requires thatthe fair value of the service concession assets be measured at current replacementcostin
accordancewith the cost approach in AASB 13 Fair Value Measurement. To replace the service capacity of a service
concession asset would be to purchase a houseand land in a similar location and functionality therefore the market
value would drive the current replacementcost. The Trust use Valuer-General (VG) valuations, whichis consistent with
the Trust valuation policy across other real property assets.
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Resources Received Free of Charge

Referto note 2.7.

Impairment

All non-current tangible and intangible assets are tested for indication of impairment at each reporting date. Where there
is an indication of impairment, the recoverable amountis estimated. If the amountby which the asset's carrying amount
exceedsthe recoverable amountis material,it is recorded as an impairmentloss.

Revaluation of property, plant and equipmentis undertakenon a regular cycle as detailed in note 11.2. For revalued assets,
an impairmentlossis offset against the asset revaluation surplus.

5.3 Property, plant and equipment leased by the Trust

Right-of-use assets for property, plant and equipment leased by the Trust is recorded at cost.

The Trust does not have any short-term leases of 12 months orless and low value leases where the underlying asset
value is less than $15,000 are not recognisedas right-of-use assets.

The Trust has a limited numberof leases:

e 147 motor vehicle leaseswith the South Australian GovernmentFinancing Authority (SAFA). Motorvehicle leases
are non-cancellable, with rental payments monthly in arrears. Motorvehicle lease terms can range from 1 years
up to 3 years. No contingent rental provisionsexist within the lease agreements and no options exist to renew the
leases at the end of their term.

e 10 office accommodation leases with the Departmentfor Instructure and Transport (DIT). The lease terms are
between 2 years and 10 years. No contingent rental provisions exist within the lease agreements. Some leases
have the options to renew at the end oftheir term.

The leaseliabilities related to the right-of-use assets are disclosed in note 7.2. The lease liability does not reflect the
extension option of the leases as the Trust does not consider it reasonably certain that it would be taken up. The
assessment has been made based on a numberoffactors including accommodation strategy, the length oflease term,
the ability to relocate into alternate accommodation if required and past history with renewing lease options. Were this
optionis to be taken up,the total estimated cost over the extension period is $57.090 million.

The Trust's maturity analysis of its lease liabilities is disclosed in note 11.3. Expenses related to leases, including
depreciation and interest expenses, are disclosed in notes 4.4 and 4.7. Cash outflowsrelated to leases are disclosed in
note 8.2.

Impairment

Property, plant and equipment leased by the Trust has been assessed for impairment. There was no indication of
impairment. No impairmentloss or reversal of impairment loss was recognised.

§.4 Intangible assets

Intangible assets are measured at cost. Followinginitial recognition, intangible assets are carried at cost less any
accumulated amortisation.

The usefullives of intangible assets are assessedto beeitherfinite or indefinite. The Trust only has intangible assets with
finite lives.

The acquisition orinternal developmentofsoftwareis capitalised when the expenditure meets the definition and recognition
criteria of an asset as outlined in AASB 138 Intangible Assets (AASB 138) and when the amountof expenditure is greater
than or equal to $5,000. Amortisation is calculated on a straight-line basis over 3 to 10 years from the date that the asset
is ready for use.

All research and developmentprojects that do not meetthe capitalisation criteria outlined in AASB 138 are expensed. An
expenseof $0.385 million ($0.789 million) for research and developmentcosts has been recognised in 2023-24.
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Reconciliation of intangible assets

 

 

 

 

 

 

 

 

Internally generated Workin progress computer Total

software system development

2024 2023 2024 2023 2024 2023

$000 $'000 $000 $'000 $000 $000

Gross Carrying Amount 53 544 45 626 3 561 8 800 57 105 54 426

Accumulated Amortisation (25'68R) (21 217) . . (2b 450) (21 217)

Carrying Amount 28 045 24 409 3 561 8 800 31 606 33 209

Opening balance 24 409 26 787 8 800 8 076 33 209 34 863

Additions 7 918 1 632 2679 2 356 10 597 3 988

Transfers to internally

generated software - - (7 918) (1 632) (7918) ( 1 632)

Amortisation ( 4 282) (4010) - - ( 4 282) ( 4 010)

Carrying Amountasat
30 June 28 045 24 409 3 561 8 800 31 606 33 209

5.5 Inventories

2024 2023

Current $000 $000

Capital work in progress 165 806 127 319

Developed properties 2 343 6 434

Vacantland 1124 1 297

Total current inventories 169 273 135 050

Non-current

Capital work in progress 29 737 22 987

Total non-current inventories 29 737 22 987

Total inventories 199 010 158 037
 

Inventories include capital work in progress, developed properties and vacant land that are expected to be sold in the
ordinary course of business. Inventories are carried at the lower of cost and net realisable value. The amount of any
inventory write-down to net realisable value is recognised as an expensein the period the write-down occurred. Anywrite-

downreversals are recognised as an expensereduction.

e Capital work in progress relates to developmentprojects containing both land and building components that are
expected to be sold on completion.

e Developed properties relates to land and building components that have been developed and may besold in their
current condition or transferred to capital work in progress as part of a developmentproject. It is carried at cost.

e Vacant landconsists ofland that is expected to be sold.

5.6 Non-current assets classified as held for sale

 

2024 2023

$7000 $'000

Land 234 1 253

Buildings 208 1376

Total non-current assets classified as held for sale 442 2 629
 

Non-current assets classified as held for sale relate to rental properties and administrative properties that are expected

to be sold, through the private property market, within the next 12 months. These assets are measuredat the lowerof

their carrying amountandfair value less costs to sell and are no longer depreciated, pending sale. Detail about the

Trust's approachtofair value is set out in note 11.2.
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Note 6 Financialassets  .-

6.1 Cash and cash equivalents

 

 

2024 2023

$000 $'000

Deposits with the Treasurer 58 566 95 856

Total cash and cash equivalents in the Statement of Financial Position 58 566 95 856

Cash and cash equivalents in discontinued operations

Cash — Development Projects - 1444

Cash on hand - 11

Total cash and cash equivalents in the Statement of Cash Flows 58 566 97 311
 

Deposits with the Treasurer

Special deposit accounts are established undersection 8 of the Public Finance and Audit Act 1987. Special deposit

accounts must be usedin accordance with their approved purpose.

The deposits with the Treasurer relates to working cash held in the ANZ Bank.

Cash - DevelopmentProjects

The Cash — DevelopmentProjects funds are for the purpose of Playford development projects. This account was closed
in June 2024.

Cash — on hand

To align with the Federal Government's direction to phase out cheque payment method, the Trust is no longer able to
reimburse petty cash via cheque. The Trust ceased using petty cash held on hand in May 2024.

6.2 Receivables

 

 

 

 

2024 2023

$000 $'000
Current

Contractual receivables

From governmententities 257 1 673

From non-governmententities 36 757 35 714

Less impairmentloss on receivables ( 18 011) ( 17 500)

Total contractual receivables 19 003 19 887

Statutory receivables

GSTreceivable 4940 3 384

Total statutory receivables 4940 3 384

Prepayments 2 706 2672

Otherreceivables 29 23

Total current receivables 26 678 25 966

Non-current

Affordable Assist Program 4696 5 292

Total non-current receivables 4696 5 292

Total receivables 31 374 31 258
 

Contractual receivables mainly arise from the letting of public housing to tenants. Rent is payable by tenants in advance
and charged weekly. All other receivables are subject to 30 day terms.

Statutory receivables do not arise from contracts with customers. They are related to taxes and equivalents as well as
statutory fees and charges.Statutory receivables are recognised and measuredsimilarly to contractual receivables but are
not classified as financial instruments for disclosure purposes.
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Other than whatis recognised in the impairmentloss on contractual receivables,it is not anticipated that counterparties
will fail to discharge their obligations. The carrying amountof receivables approximatesnetfair value due to being received
on demand.Thecredit risk is concentrated in the rental area due to the nature of the business ofthe Trust.

Prepayments and the majority of receivables are non-interest bearing. Receivables are held with the objective of collecting
the contractual cash flows and they are measured at amortised cost.

Affordable Assist Program is an integrated finance and property product that can assist more low/moderate income
households enter affordable homeownership. The Trustinvests equity into a portion of a property to reduce the amount a
household needsto contribute to the overall purchase price of the home. Once the purchasersells or refinances their

property in the future, the invested amountis disbursed backto the Trust.

Risk managementis disclosed in note 11.3.

Allowancefor impairment loss on contractual receivables

 

2024 2023

$000 $000

Carrying amountat the beginning of the period 17 500 20 717

Increasein the provision 5 335 3 851

Amounts written off ( 4 824) ( 7 068)

Carrying amountat the end of the period 18 011 17 500
 

Impairmentlossesrelate to contracts with customers external to SA Government. No impairment loss was recognised in

telation to statutory receivables.

Credit risk and the methodology for determining impairmentis disclosed in note 11.3.

6.3 Otherfinancial assets

 

2024 2023

$000 $'000

Cash held at SAFA cash managementfacility 60 340 127 941

Accrued revenues 7 816 7 184

Emergency managementfloat 25 25
Total otherfinancial assets 68 181 135 150
 

There is no impairmentloss on debt securities (being investment with SAFA) dueto the rating of the counterparty.

Risk managementis disclosed in note 11.3.

Note 7 Liabilities

Employeerelatedliabilities are disclosed in note 3.4.

7.1 Payables

 

2024 2023

Current $7000 $’000

Contractual payables 28 634 19 467

Accrued expenses 30 689 34 399

Statutory payables 1 674 1445

Total payables 60 997 55 311
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Payables and accrued expenses are recognised for all amounts owing but unpaid. Contractual payables are normally
settled within 15 daysfrom the date the invoice isfirst received. All payables are non-interest bearing. The carrying amount
of payables represents fair value due to their short-term nature.

Statutory payables donotarise from contracts. Statutory payables include government taxes and equivalents, statutory
fees and charges and AOSAaudit fees. This is in addition to employee related payables, such as payroll tax, Fringe
Benefits Tax, Pay As You Go Withholding and ReturnToWorkSAlevies. Statutory payables are carried at cost.

The net amount of GST recoverable from the ATO is included aspart of payables.

7.2 Financialliabilities

 

 

 

 

2024 2023
Current

Leaseliabilities § 013 4 888
Total currentfinancialliabilities 5 013 4 888

Non-current

Leaseliabilities 26 841 27 318
National Housing Finance & Investment Corporation Loan 3 583 2 830
Total non-currentfinancialliabilities 30 424 30 148
Total financialliabilities 35 437 35 036
 

Financialliabilities are measured at amortised cost.

Note 5.3 describes possible cash outflows for leases the Trust is exposed to that are notincludedin leaseliabilities.

7.3 Provisions

 

 

 

 

2024 2023
Current $'000 $'000
Public risk & professional indemnity 125 59
Workers compensation 524 661
Total current provisions 649 720

Non-current

Public risk & professional indemnity 319 275
Workers compensation 1 829 2 247
Total non-current provisions 2 148 2 522
Total provisions 2797 3 242
 

A receivable of $0.050 million ($0.050 million) for workers compensation recoveries has been recognised for 2023-24.
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Movementin provisions

2024 2023

Reconciliation of public risk & professional indemnity $000 $'000

Thefollowing table shows the movementof public risk & professional indemnity

Carrying amountat beginningoffinancial year 334 333

Additional provisions recognised 212 103

Reductionin provisions 145 1

Payments made ({ 247) ( 103)

Carrying amountat 30 June 444 334

Reconciliation of workers compensation

The following table shows the movement of Workers Compensation

Carrying amountat beginning offinancial year 2 908 2 560

Additional provisions recognised 961 895

Payments made { 1516) ( 547)

Carrying amountat 30 June 2 353 2 908
 

A provision has been reportedto reflect unsettled workers compensation claims. The workers compensation provision is
based on an actuarial assessmentof the outstandingliability as at 30 June 2024 provided by a consulting actuary engaged
through the Office of the Commissioner for Public Sector Employment. The provision is for the estimated cost of ongoing
payments to employees as required undercurrentlegislation.

The Trust is responsible for the payment of workers compensation claims.

7.4 Otherliabilities

 

 

2024 2023

$7000 $'000

Rentreceived in advance 11 240 14 700

Deposits held:

Tenant deposits held 2757 2 664

Sale deposits held - 64

Total otherliabilities 13 997 17 428

Note 8 Other disclosures

8.1 Equity

The asset revaluation surplus is used to record increments and decrements in the fair value of property, plant and
equipmentto the extentthat they offset one another. Relevant amounts aretransferred to retained earnings when an asset

is derecognised.

 

37



south Australian Housing Trust 2023-24.

8.2 Cash flow

Cashflowsare included in the statement of cash flows on a gross basis and the GST componentof cashflows arising
from investing andfinancing activities, which is recoverable from,or payable to, the ATOis classified as part of operating
cashflows.

Total cash outflows for leases were $6.087 million (2023: $2.683 million).

Reconciliation of net cash provided by / (used in) operating activities to net result before income tax
equivalent:

Net cash provided by(usedin) operating activities (265 723) (301 100)

Addi/Less non cashitems

Depreciation and amortisation (132 286) (115 074)
Resources received free of charge 14944 5 703
Net (loss)/gain from disposalof assets 3 293 10 063
Buildings and otherassets written off (17 809) (24 054)
Construction variance, surplus on property ( 714) ( 471)
Impairmentloss ontrade receivables ( 511) 3217
Provision adjustment (1318) ( 999)
Loan amortisation 61

(134 401) (121 554)
Changesin assets liabilities

 

(Decrease)Increasein receivables 1 223 3 336
(Decrease)Increasein otherfinancial assets 632 2 061
(Decrease) Increasein contract assets ( 975) 5 424
(Decrease) Increasein property, plant and equipment 100118 49 722
(Increase) Decrease in payables ( 5 686) 69 899
(Increase) Decrease in employeerelated liabilities ( 473) 257
Decrease (Increase)in provisions 1763 650
Decrease(increase)in financialliabilities ( 401) (6 493)
(Increase) Decreasein otherliabilities 3 431 (1 688)

99 632 123 168
Net result before income tax equivalent (300 492) (299 486)
 

Note 9 Changes in accounting polic

The Trust has assessed that the Australian Accounting Standards andInterpretationsthatfirst applied in 2023-24 did not
have a material impact on the Trust's financial statements.
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Note 10 Outlook

10.1 Unrecognised contractual commitments

Commitments include operating, capital and outsourcing arrangements arising from contractual sources and are disclosed
at their nominal value andinclusive of non-recoverable GST.

Contractual commitments to acquire property, plant and equipment

 

2024 2023

$7000 $000

Within one year 141 853 120 193

Later than one year but not longerthanfive years 6 148 13 889

Total capital commitments 148 001 134 082
 

The Trust's commitments include commitments for a numberof capital projects and somecapital-related maintenance
spend.

Accommodation commitments

 

2024 2023

$000 $'000

Within one year 599 1 064

Later than one yearbut not longerthan five years 1411 2 834

Later than five years - 5

Total accommodation commitments 2 010 3 903
 

The Trust's expenditure commitments are for agreements for memorandaof administrative arrangements with the DIT for

accommodation.

The commitments include extension options where the Trust considers reasonably certain that they would be taken up.
The assessment has been made based on a numberoffactors including accommodation strategy, the length of lease
term, the ability to relocate into alternate accommodation if required and past history with renewing lease options.

Other contractual commitments

 

2024 2023
$7000 $000

Within one year 31 501 98195

Later than one year but not longer than five years 61141 128 458

Total expenditure commitments 92 642 226 653
 

The Trust's other contractual commitments comprise:

e maintenance expenses; and
e grant and subsidy arrangements under Treasurer's Instructions 15 Grant Funding.
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10.2 Contingent assets andliabilities

Contingent assets and contingentliabilities are not recognised in the Statementof Financial Position, but are disclosed by
wayof a note and,if quantifiable, are measured at nominalvalue.

Contingent Assets

Shared Value Affordable HomeInitiative

The Shared Value Affordable HomeInitiative, funded by the Commonwealth Government in conjunction with Local
Government, allowseligible buyers the opportunity to purchase a property at a price less than market value. Each purchase
is subject to a shared appreciation arrangement and a mortgageis affixed to the property. Underthis arrangement when
the property is sold or the mortgage discharged, the amountof the original discount, plus a share in any appreciation or
depreciation in value, must be paid to the Trust for reinvestmentin Affordable Housing outcomes. Thereare currently 2 (3)
properties under this scheme with a total discount provided of $0.110 million ($0.165 million). The current share of
appreciation of these properties is approximately $0.038 million ($0.036 million).

Contingent Liabilities

Progressive Purchase Scheme

Underthis scheme the Trust owns portions of properties as tenant in common with other persons. Where the Trust has
signed agreements with lending institutions advancing persons mortgage monies,the Trust can be called upon in cases
of default to purchase the defaulter's interest at current market value. The 6 (7) properties included in the scheme are
subject to mortgages with a collective loan balance of $0.037 million ($0.059 million). The Tenant's share of the value of
the properties subject to mortgageis estimated to be $1.549 million ($1.485 million), based on the Valuer-General's overall
capital value.

Rental Purchase and Sale UnderAgreement House Purchase Schemes

The rental purchase and sale under agreement portfolio was transferred to HomeStart Finance on 10 December 1993 and
due to conditions in some of the agreements,the Trust remains responsible to make good for loss or damageto the subject
properties for specific events. There are 4 (5) properties currently under this scheme. The Trust remains the legal owner
of these properties until they are transferred to the purchasers upon completion ofthis agreement. The properties included
in the schemethat are subject to indemnity clauses have a collective estimated replacement value of $1.740 million ($1.595
million). These properties together with the Trust's rental properties are subject to an agency agreement with South
Australian GovernmentFinancing Authority, SAICORP Division (SAICORP)andin the eventof a claim will be indemnified
by the Treasurer soasto limit the exposure of the Trust to $1.0 million.

Bond Guarantee Scheme

Under the bond guarantee schemea guaranteefor the bondis givento the landlord. In the event of a claim by a landlord,
the Office of Consumer and Business Services makes a payment. The Trust then reimburses the Office of Consumer and
Business Services, and the private rental customer becomes liable to the Trust for the amount. The value of bond
guarantees issued and outstanding at 30 June 2024 is $46.726 million ($49.552 million). The value of claims madethis
financial year is $3.558 million ($4.078 million).

The Trust pays interest at an agreed market determinedrate to the Office of Consumer and Business Services based on
the daily outstanding balance of bond guaranteesissued.

Equity Shares

The South Australian Co-operative and Community Housing Act 1991 provided for members of Housing Co-operatives
and tenants of Associations to acquire equity in the properties they occupy, by the Co-operative or Association issuing
equity shares to members. The equity shares reflect a proportional interest in the value of a specific Co-operative or
Association property. The Trust is obliged to repurchase the equity shares from holders wholeave relevant Co-operatives
or Associations at a valuereflecting their proportion of the current value of the property at the time the equity shares are
redeemed. The value of these equity shares at 30 June 2024 is $15.331 million ($12.123 million).

10.3 Impact of standards notyet effective

There were no changesto the Australian Accounting Standards andInterpretations not yet effective that required
assessment.
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10.4 Events after the reporting period

Underthe Public Sector (reorganisation ofPublic Sector Operations) Notice 2024, effective 1 July 2024, functions relating
to the provision of Homelessness Serviceswill transfer from the Trust to DHS. Thefinancial effect of this machinery of
government change has not beenreflected in the financial statements.

Note 11 Measurementand risk

11.1 Long service leaveliability - measurement

Theliability for long service leave is measured as the present value of expected future payments to be madein respect

of services provided by employeesupto the endofthe reporting period using the projected unit credit method. The

expected timing and amountof long service leave payments is determined through whole-of-governmentactuarial

calculations, which are based on actuarial assumptions on expected future salary and wagelevels, experience of

employee departures and periods of service. These assumptions are based on employee data over SA Government

entities across government.

The discount rate used in measuringtheliability is reflective of the yield on long-term Commonwealth Government

bonds. The yield on long-term Commonwealth Government bondshasincreased from 2023 (4.0%) to 2024 (4.25%).

This increase in the bond yield, which is used as the rate to discount future long service leave cash flows, results in a
decreasein the reported long service leaveliability.

The actuarial assessment performed by DTFincreased the salary inflation rate from 2.5% to 3.5% for long service leave
liability.

The net financial effect of the changes to actuarial assumptions in the current financial year is an increase in the long
service leaveliability of $0.651 million and employee benefits expense of $0.718 million. The impact on future periodsis
impracticable to estimate as the long service leaveliability is calculated using a number of demographical and financial
assumptions — including the long-term discountrate.

The current portion of employeerelatedliabilities reflects the amount for which the departmentdoes not have right to defer
settlementfor at least 12 months after reporting date. For long service leave, the amountrelates to leave approved before
year end that will be taken within 12 months, expected amount of leave to be approved and taken byeligible employees
within 12 months, and expected amountofleave to be paid on termination to eligible employees within 12 months.

11.2 Fair value

AASB13 Fair Value Measurementdefines fair value as the price that would be receivedto sell an assetor paid to transfer
a liability in an orderly transaction between market participants, in the principal or most advantageous market, at the
measurementdate.

Initial recognition

Non-current tangible assets are initially recorded at cost or at the valueof anyliabilities assumed, plus any incidental cost
involved with the acquisition.

Where assets are acquired atsignificantly less thanfair value, they are recordedatfair value in the Statementof Financial
Position. However, if the assets are acquired at significantly less than fair value as part of a restructure of administrative
arrangements, then the assets are recognised at book value (i.e. the amount recorded bythe transferor public authority
immediately prior to the restructure).

Revaluation

Property, plant and equipment, other than right-of-use assets, is subsequently measured atfair value after allowing for
accumulated depreciation.

The valuation process and fair value changes are reviewed by the Chief Financial Officer and the Audit, Risk & Finance
Committee at each reporting date.

Non-current tangible assets are valued at fair value and revaluation of non-current assets or a group of assets is only
performed whenthefair value at the time of acquisition is greater than $1.5 million and estimated usefullife is greater than
three years.
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Revaluation is undertaken on a regular cycle as detailed below. If at any time managementconsiders that the carrying
amountof an asset materially differs from its fair value, then the asset will be revalued regardless ofwhen thelast valuation
took place.

Any accumulated depreciation as at the revaluation date is eliminated against the gross carrying amounts of the assets
and the net amounts are restated to the revalued amounts of the asset.

Fair value hierarchy

The Trust classifies fair value measurement using the following fair value hierarchy thatreflects the significance of the
inputs used in making the measurements, based on the data and assumptions used in the most recent revaluation.

e Level 1 — traded in active markets and is based on unadjusted quoted pricesin active markets for identical assets
orliabilities that the entity can access at measurementdate.

e Level 2 — not traded in an active market and are derived from inputs (inputs other than quoted prices included
within level 1) that are observable forthe asset, either directly or indirectly.

e Level 3 — not traded in an active market and are derived from unobservable inputs.

The Trust's policy is to recognise transfers into and outoffair value hierarchy levels as at the end of the reporting period.
Valuation techniques used to derive level 2 and 3 fair values are at note 5.2 and 5.6.

During 2024 and 2023, the Trust had no valuations categorisedinto level 1; there were no transfers of assets between
level 1 and 2 fair value hierarchy levels and there were no changesin valuation technique.

Fair value classification — non-financial assets at 30 June 2024

 

 

 

 

Level 2 Level 3

$'000 $'000 $'000

Recurring fair value measurement

Land (note 5.1) 8 964 667 8 964 667 -

Buildings (note 5.1) 5 458 268 5 458 268 -

Vacantland (note 5.1) 135 789 135 789 -

Leasehold improvements (note 5.1) 8 854 - 8 854

Plant and equipment(note 5.1) 1912 - 1912

Remote Indigenousleased properties (note 5.1) 305 305 - 305 305

Capital works in progress (note 5.1) 212 192 212 192 -

Total recurring fair value measurements 15 086 987 14 770 916 316 071

Non-recurring fair value measurement

Land held for sale (note 5.6) 234 234 7

Buildings held for sale (note 5.6) 208 208 -
Total non-recurring fair value measurements 442 442 -

Total 15 087 429 14771 358 316 071
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Fair value classification — non-financial assets at 30 June 2023

 

 

 

 

Level 2 Level 3

$'000 $'000 $'000

Recurring fair value measurement

Land (note 5.1) 7 507 270 7 507 270 -

Buildings (note 5.1) 5 058 436 5 058 436 -

Vacantland (note 5.1) 99 938 99 938 -

Leasehold improvements (note 5.1) 8 470 - 8 470

Plant and equipment(note 5.1) 41 505 - 1 505

Remote Indigenous leased properties (note 5.1) 255 900 - 255 900

Capital works in progress (note 5.1) 206 042 206 042 -

Total recurring fair value measurements 13 137 561 12 871 686 265 875

Non-recurring fair value measurement

Land held for sale (note 5.6)” 1 253 1 253 :

Buildings held for sale (note 5.6) 1376 1376 -
Total non-recurring fair value measurements 2629 2 629 -

Total 13 140 190 12 874 315 265 875
 

(®) The Trust has measured land and buildings held for sale at fair value less costs to sell in accordance with AASB 5
because the assets’ fair value less costs to sell is lower than its carrying amount. Non-current assets held for sale is

disclosedin note 5.6.

Rental Properties, Administrative Properties, Commercial Properties, Vacant Land and Assets Under

Arrangement

In compliance with AASB 116 Property, Plant & Equipment, all land and buildings are subsequently measuredatfair value

less accumulated depreciation.

TheTrust revalueall land and buildings annually using the Valuer-General's valuesfor rating purposes,issued asat 1 July
2023 reflecting "the capital amount that an unencumbered estate of fee simple in the land might reasonably be expected
to realise upon sale” in accordancewith the Valuation of Land Act 1977 and is determinedin line with the property market
evidence atthat time. This value is deemedtobefair value forfinancial reporting purposes.

Revaluation occurred at 31 October 2023, using the 1 July 2023 values, for all land and buildings acquired or completed

before 31 October 2022.

Any revaluation incrementis credited to the asset revaluation surplus, except to the extentthatit reverses a revaluation
decrease of the same asset class previously recognised as an expense, in which case the increase is recognised as
income. Any revaluation decrease is recognised as an expense, except to the extent thatit offsets a previous revaluation
increase for the same assetclass, in which case the decreaseis debited directly to the asset revaluation surplus to the
extentof the credit balance existing in revaluations reservefor that assetclass.

Any accumulated depreciation as at the revaluation dateis eliminated against the gross carrying amounts of the assets
and the net amounts are restated to the revalued amountsofthe asset.

Upon disposal or de-recognition, any revaluation surplusrelating to that asset is transferred to retained eamings.

Remote Indigenous Leased Properties

Remote Indigenous Leased Properties are amortised overthelife of the building relevant to the ground lease (30 years).
Eachproperty is revalued every three years based on their depreciated replacementcost. The replacementcostis derived
from information provided by the Trust's construction programs for similarly configured properties being constructed
remotely. Due to the remoteness of many of these leased properties, there is no observable market for these properties.
The properties were last revalued at 31 October 2023.

Leasehold Improvements

The value of leasehold improvements is recorded at cost (deemed fair value).
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Plant and Equipment

Plant and equipmentare brought to accountathistorical cost (deemedfair value).

Reconciliation of level 3 recurring fair value measurements

Thefollowing table is a reconciliation of fair value measurements using significant unobservable inputs (level3).

 

 

 

Plant& Leasehold peronts
equipment improvements Midigenows

properties

2024 2024 2024

$'000 $'000 $'000

Opening balanceat the beginning of the period 1 505 8 470 255 900

Acquisitions 594 1344 29

Transferinto level 3” 433 & 5719
Total gains (losses) for the period recognised in net result:

Depreciation and amortisation expenses ( 320) ( 957) ( 13 942)

Revaluation increments - - 57 599

Carrying amountat the end of the period 1912 8 854 305 305

Plant & Leasehold Beanie
equipment improvements eplgerioes

properties

2023 2023 2023

$'000 $'000 $'000

Openingbalanceat the beginning of the period 2 105 9713 265 702

Acquisitions - 581 96

Transferinto level3 - = 4 388
Transfer out of level 3” - ( 865) (2 751)
Disposals (25) ( 3) -

Total gains (losses) for the period recognised in net result:

Depreciation and amortisation expenses ( 575) ( 956) (11 535)

Revaluation increments - - -

Carrying amountat the end of the period 1 505 8 470 255 900
 

Transfers into and outof level 3 relate to transfers from and to other asset classes disclosed in different fair value
hierarchylevels.

11.3 Financial instruments

Financial risk management

Risk management is managed by the Trust's Finance Division. The Trust's risk managementpolicies are in accordance
with the SA Government Risk Management Guide and the principles established in the Australian Standard Risk
ManagementPrinciples and Guidelines.

The Trust's exposureto financial risk (liquidity risk, credit risk and market risk) is low due to the nature of the financial
instruments held.

Liquidity risk

In relation to liquidity/funding risk, the continued existence of the Trustin its present form, and with its present programs,
is dependent on Governmentpolicy and associated funding programsfor the Trust’s administration and outputs.

The Trust works with DTF to determine the cashflows associated with its Government approved program of work and to
ensure funding is provided through SA Government budgetary processes to meet the expected cashflows.

Refer to notes 7.1 and 7.2 forfurther information.
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Credit risk

Credit risk arises when there is the possibility of the Trust's debtors defaulting on their contractualobligations resulting in
financial loss to the Trust. The Trust measurescredit risk on a fair value basis and monitors risk on a regular basis.

The Trust is exposedto credit risk associated with the amounts duetoit from tenants for rent and other charges. Credit
risk is ameliorated by the fact that amounts duefrom individual tenants are relatively small. The Trust managescredit risk
associated with its tenants by establishment of a Credit Policy which is communicated to Trust staff and tenants. The
performanceofindividual tenants and of components ofthe total population of tenants are monitored and reported upon
to Trust managementand the Board.

Allowances for impairmentof financial assets are calculated on past experience and current and expected changesin
client credit rating. Currently the Trust does not hold any collateral as security to anyofits financial assets.

Impairmentoffinancial assets

Loss allowancesfor contractual receivables are measured at an amountequaltolifetime expected credit loss (ECL) using
the simplified approach in AASB 9 Financial Instruments (AASB 9). An impairment loss is recognised whenthere is
objective evidencethat a receivableis impaired. The Trust assessesits debtors for evidence of impairment ona collective
basis according to commonrisk characteristics of the transactions and the debtors to determine where such evidence

exists.

The impairmentloss on trade receivables is based on an actuarial assessment conducted by the Trust's consulting
actuaries Brett & Watson Pty Ltd at 30 June 2023. They concludedthat, in accordance with AASB 9, an appropriate
allowancefor impairmentloss is 49% of debtors. The Trust considers that the assumptions used by the Trust's consulting

actuaries arestill appropriate for determining the expected credit loss at 30 June 2024.

Brett & Watson Pty Ltd determined the percentage by analysing customer debtors at 30 April 2023 to estimate the

impairmentloss dueto:

e discounting the cash flow until the date that payment is expected to be received from the debtor. The discount rate
applied was 0.49 per cent per annum basedontherisk free rate as at 30 April 2023.

e amounts estimatedthatwill not be received based on commonrisk characteristics of the transaction and the debtor.

The expectedcredit loss of governmentdebtorsis considered to be nil based on the external credit ratings and nature of

the counterparties.

Thefollowingtable provides information about the exposure to credit risk and ECL for non-government debtors.

Debtor gross carrying amount Loss % Lifetime expected losses

 

$'000 $'000
Customerdebtors 35 831 49 17 557
Otherdebtors 926 49 454

Loss allowance 36 757 18 011
 

Receivables are written off when there is no reasonable expectation of recovery. Indicators that there is no reasonable
expectation of recovery includethe failure of a debtor to enter into a payment plan with the Trust and failure to make
contractual payments for a period of greater than 18 months past due. Debts that are outsourced are written off and
subsequently any monies recovered are recorded as an income.

Receivables with a contractual amountof $4.082 million written off during the yeararestill subject to enforcementactivity.

Cash and debt investments

The Trust considers that its cash and cash equivalents have low credit risk based on the external credit ratings of the
counterparties and therefore the expected credit lossis nil.

Marketrisk

The Trustis also exposed torisk arising from property valuesin the real estate market, due toits reliance on asset sales
to fund capital works. The Trust managesanyrisk of not meeting its sales revenue requirements by regular monitoring and

reporting of sales performance.
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Categorisation offinancial instruments

Details of the material accounting policy information and methods adoptedincluding the criteria for recognition, the basis
of measurement, and the basis on which income and expenses are recognised with respect to eachclass offinancial
asset,financialliability and equity instrument are disclosed in the respective financial asset / financial liability note.

 

 

 

 

 

   
 

 

 

 

 

 

      

2024 2024 Contractual maturities *

Carryin sae

Category of financial assets and financialliability Note aati Within 4 1-5 years More than &

fair value year years

$000 $7000 $’000 $000
Financial assets

Cash and cash equivalents

Cash and cash equivalents 6.1 58 566 58 566 - -
Financial assets at amortised cost

Receivables ** 6.2 23 728 19 032 4696
Otherfinancial assets 6.3 68 181 68 181 - -
Total financial assets 150 475 145 779 - 4 696

Financialliabilities

Financialliabilities at amortised cost

Payables Tat 59 323 59 323 - -
Leaseliabilties 72 35 437 5 013 19 665 10 759
Other liabilities 7.4 2 757 2757 - -
Total financialliabilities 97 517 67 093 19 665 10 759

2023 2023 Contractual maturities *

Carrying a

Category offinancial assets and financialliability Note amount/ Within |, . years More than &
fair value year years

$000 $'000 $000 $000
Financial assets

Cash and cash equivalents

Cash and cash equivalents 6.1 97 311 97 311 - -
Financial assets at amortised cost

Receivables *“* 6.2 25 202 19 910 - 5 292
Otherfinancial assets 6.3 135 150 135 150 - -
Total financial assets 257 663 252 371 - 5 292

Financialliabilities

Financialliabilities at amortised cost

Payables TA 53 776 53 776 - -
Leaseliabilties 7.2 35 036 4 888 19 389 10 759
Other liabilities 7.4 2 728 2 728 - -
Total financialliabilities 91 540 61 392 19 389 10 759 
 

“Maturities analysis is presented using the undiscounted cash flows and therefore may not total to equal the carrying
amount/fair value of the financial instrument.
Contractual

** Contractual receivables do not include prepayments as theseare notfinancial instruments. Prepayments are presented
in note 6.2.
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Note 12 Disclosure of Administered Items

The following summarises income and expenditure attributable to Homelessness Social Impact Bond and HomeStart
Shared Equity Fund protection functions within the administrative unit excluding the allocation of overheads.

 

HomelessnessSocial Impact Bond

The South Australian Government has undertaken a Social Impact Bond project in the area of Homelessness in South
Australia. A Social Impact Bondis a financial arrangementthat pays a return to private investors based on achievementof
agreed social outcomes. Under a Social Impact Bond, an investor provides upfront funds to a partner (non-government
organisation or intermediary) to provide services to governmentthatwill, if successful, reduce future costs to government
through improved social outcomesin the relevant area. The control of these funds and administration is specified in the
Social Impact Bond Program Deed 2017 betweenthe Minister for Social Housing and SVA NomineesPty Ltd as trustee
of the Aspire Social Impact Bond Trust and the Deed ‘of Direct Agreement betweenthe Minister for Social Housing and
Hutt Street Centre. State funds are grant funded to the Service Provider to manage the project and deliver outcomes.

HomeStart Shared Equity Fund

The Expansion of the HomeStart Shared Equity Fund was established as part of the Housing Construction Stimulus
Package approved by Cabinet in June 2020.The package included expanding HomeStart’s existing Shared Equity Option
loan to be available for construction of new homes. This measure will allow more households to build a new home and
provide a targeted and timely stimulus for the construction industry.

The Trust administers the paymentthat the Governmentprovides to HomeStart for loans settled or discharged on behalf

of the Fund.

Statement of Comprehensive Income

for the year ended 30 June 2024

 

 

 

 

Homelessness Social HomeStart Shared

Impact Bond Equity Fund Total

2024 2023 2024 2023 2024 2023

$7000 $'000 $7000 $'000 $000 $000

Administered income

Revenuesfrom SA Government 1722 6 245 - - 1722 6 245

Total administered income 1722 6 245 - - 1722 6 245

Administered expenses

Grants, subsidies and client payments 1722 6 245 > - 1722 6 245

Total administered expenses 1722 6 245 - ~ 1722 6 245
 

 

Net result - - - - - -
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Statement of Financial Position

for the year ended 30 June 2024

2023-24

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Homelessness Social HomeStart Shared

Impact Bond Equity Fund Total

2024 2023 2024 2023 2024 2023

$000 $000 $000 $'000 $000 $000

Administered current assets

Cash . - 20 12 984 20 12 984

Total administered current assets ~ - 20 12 984 20 12 984

Administered non-current assets

Receivables - - 21 022 14 807 21 022 14 807

Total administered non-current assets - - 21 022 14 807 21 022 14 807

Total administered assets - - 21 042 27 791 21 042 27 791

Administered currentliabilities

Payables - - “ 6 749 - 6 749

Total administered current liabilities - - - 6 749 - 6 749

Total administered liabilities - - - 6 749 - 6 749

Net administered assets - - 21 042 21 042 21 042 21 042

Administered equity

Retained earnings - - 21 000 21 000 21 000 21 000

Revaluation of property during 2023-24 ” - 42 42 42 42

Net comprehensive results for the year - - - ~ - -

Total administered equity - ~ 21 042 21 042 21 042 21 042

Statement of Cash Flows

for the year ended 30 June 2024

Homelessness Social HomeStart Shared

Impact Bond Equity Fund Total

2024 2023 2024 2023 2024 2023

$’000 $'000 $'000 $'000 $7000 $’000

Cashflows from operating activities

Cash inflows

Revenues from SA Government 1722 6 245 - - 1722 6 245

Cash generated from operations 1722 6 245 - - 1722 6 245

outflows
Grants, subsidies and client payments 1722 6 245 12 964 8 016 14 686 14 261

Cashusedin operations 1722 6 245 12 964 8016 14 686 14 261

Net cash provided by/(usedin)

operating activities = (12 964) (8016) (12964) (8 016)

Net increase/(decrease)in cash and

cash equivalents - - (12964) (8016) (12964) (8 016)

Cash and cash equivalents at

beginningof the period - - 12 984 21 000 12 984 21 000

Cash and cashequivalents at the end

of the period ” - 20 12 984 20 12 984
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